To check your address
requirements for correct
addressing, or to confirm
your address for the
following areas contact:

Bartow (863) 534-0100
Davenport (800) 275-8777
Fort Meade  (800) 275-8777
Haines City  (800) 275-8777
Highland City (863) 834-6022
Lake Hamilton (863) 439-1910
Lakeland (863) 834-6022

All others contact:
Polk County
E9-1-1 Emergency
Addressing

(863)534-5639

E9-1-1... Serves to

promote, protect and
enhance the health,
safety and welfare of
the citizens of Polk
County:

For more information
about E9-1-1

Contact Polk County

E9-1-1 Emergency
Addressing

1295 Brice Boulevard
Bartow, FL 33830
(863)534-5639

Bright House 19 / Comcast 33
24-hour webstreaming:

www.polk-county.net

Can your home or
business be found
in an emergency?

A guide to the correct display of
street addresses on homes and
buildings in Polk County.




Your address is not just for
the post office!

When lives and property are at stake,
every second counts. A poorly
marked address can delay
emergency responders and could
mean the difference between life and
death. Help E9-1-1 and the
emergency agencies - fire, police and
ambulance - to locate you in an
emergency by posting your address
correctly.

In Polk County, it’s the law!

The E9-1-1 Addressing Ordinance
(04-89) states that all homes and
businesses must display their correct
address. Failure to comply can result
in referral to the Code Enforcement
Department.

Here’s how to protect your life
and your property:

4 The building number shall be
displayed by permanently attaching
the building number to the building
front. In situations where the
structure is not visible from the
roadway, the building number shall
also be permanently attached to a
separate permanent structure such as
a mailbox, post, wall or

fence, provided that such separate
structure is clearly visible and legible
from the roadway which the building
is addressed. The cost of the
individual address numbers shall be
the responsibility of the property
owner and occupant.

The building number shall be clearly
visible and legible from the roadway
by which the building is addressed
and shall clearly identify the building
to which it is assigned.

4 Address numbers should be posted
as Arabic numerals. (Ex: 3, not
three or III)

4 Numbers should be at least 3
Inches in height to be clearly visible
from the street or roadway while
traveling in either direction at the
posted speed.

4 Numbers should be checked
regularly for damage and
obstructions such as shrubbery.

4 Numbers should be made of
water resistant materials, in a color
contrasting to their background, well
lit and of reflective material.

Frequently Asked Questions:

How can I make sure we’re

using the correct address?

If you are unsure of your address, or
have never been issued one, call to
confirm the correct address of your
property. Call the E9-1-1 Addressing
office at (863)534-5639, or look for your
area authority on the back of this page.

I rent my residence. Who is
responsible for posting the proper
address?

Both the owners and the occupant of
rental / leased property are responsible
for posting the correct number.

The number is painted on the curb in
front of my house. Will that be
enough?

Curb painting will not bring you into
compliance with the County’s ordinance.
Addresses on curbs can easily be
blocked, are not seen at night or from a
distance, and they can easily be washed
away.

My address is on my mailbox or
posted by the main road at the end of
my driveway. Is that sufficient?

If the mailbox or posting is not directly
in front of the building or is clustered
together with other numbers it may not
be clear which building is which number.
The numbers must also be posted on the
building.



