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Primary Care Medical Home

CFHC has been Joint Commission PCMH Certified
since 2013.

A PCMH Certified site focuses on care coordination,
access to care, and an effective interdisciplinary team
working in partnership with the patient (and family,
where appropriate).

Consistent with efforts throughout the country to
improve patient outcomes and the continuity and
quality of health care services.



Dundee
0.6 Family Practice
0.4 Internal Medicine
0.4 GYN Physician
1.0 ARNP
Medical Visits - 5,400

Dundee Pediatrics

1.0 Pediatrician
Medical Visits - 1,673



Frostproof
0.4 General Practitioner
0.6 ARNP
1 Dentist
1 Hygienist
Medical Visits — 3,936

Lakeland
1.0 Family Practice
1.0 Internal Medicine
0.6 OB/GYN MD
2.0 Adult ARNPs
1.0 Certified Nurse Midwife
Medical Visits — 13,602




Lakeland Pediatrics (since July 2016)
1.0 Pediatrician
3.0 Pediatric ARNPs
Medical Visits — 4,702

Lake Wales (opened August 3, 2016)

0.6 General Practitioner
1.0 Pediatrician
0.4 Adult ARNP
1 Dentist
1 Hygienist
Medical Visits — 1,069



Magnolia (opened September 19, 2016)

1.0 OB/GYN MD
1.0 Certified Nurse Midwife
1.0 Pediatrician
1.0 Pediatric ARNP
1 Pediatric Dentist
0.4 Hygienist
Medical Visits — 1,253



Mulberry
1.0 Family Practice
1.0 Pediatric ARNP, 1.0 Adult ARNP
1 Dentist
0.6 Hygienist
Medical Visits — 6,591

Winter Haven
0.2 Family Practice
1.0 Internal Medicine
2.0 ARNPs
2 Dentists
1.6 Hygienist
Medical Visits — 10,919
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Target Performance Goals
by Provider

Time Physician: 4,200 per year (min 19 day)
Time OB/GYN: 4,000 per year (min 18 day)
Time Pediatrician: 4,200 per year (min 19 day)
Time ARNP: 3,100 per year (min 14 day)

Time Dentist: 3,000 per year (min 14 day)
Time Hygienist: 2,080 per year (min 8 day)



Daily Schedule Notables

Patient schedule allows for a patient every 15 minutes
New patient appointment = 30 minutes

Follow up patients = 15 minutes

Procedures = 30 minutes

Walk-In appointments throughout the day as the
schedule allows and as the severity of the nurse triage
identifies



