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Our Mission Statement

The Mission of the
Angels Care Center of Eloise
IS to operate a free, faith-based
medical clinic and care center

to serve the primary care and spiritual needs
of the people in Polk County / Eloise community.



The founders and creators of
Angels Care Center of Eloise
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Larry and Janey Powell
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Our Directors

Richard Honer, MD. Mary Wippelman, RN Vianca Manroy

Medical Director Clinical Director Assistant Clinical Direct




The Story of Angels Care Center

Angels Care Center began in March 2011, as a vision inspired
by God, to help and care for people in the Eloise area. We started with
a facility location and base support from St. John’s United Methodist Church.
We have served the local residents for 5 years. We provide diagnostic care, follow up and
treatments.
We are strictly a primary clinic. One night a month is designated for diabetics, a night for

dermatology needs and every Tuesday night is for primary care. Diabetic teaching and
supplies

are provided along with services from a volunteer nutritionist to address
dietary concerns.
Patients that need services not provided by Angels Care Center are referred to other

facilities including “We Care” and the Polk County Health Department.
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¢ Clinical Hours
4:00 - 8:00 pm
Every Tuesday
Every 2"d Wednesday of month — is Diabetic Clinic Night
Every 41" Thursday of the month — is Dermatology Night

Angels Care Center: zi_

< Office Hours

900 '1100 am GOD'S PEOPLE CARING |
Monday, Wednesday and Friday
Blood pressures, blood glucose & temperature checks. No doctors are on
duty at this time




Who Qualifies for Services

Primary care is provided by volunteer medical personnel and assistants.

Who qualifies for services:

» Polk County residents

» Below 200% of the Federal Poverty Level

» Not eligible for medical care through Medicaid, Medicare or private insurance.
» Picture ID required, with Polk County address

» Bring current medications and recent hospital records, if applicable

Excludes (areas we do not treat patients at this facility):

» Obstetrics

» Gynecology
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Patients are weighed, blood pressure, blood sugar and temperature are taken,
more detailed medical history is gathered.



1 Patient Exam Room with Physician

(We have 3 total physician exam rooms)
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Our Financial Support 2014-2015

Patients Served - 978 (476 patients funded by Polk County)
Polk County Indigent Health Care--$87,097 vons
GIVEWELL Community Foundation--$4,348
Ruby Tuesday GIVEBACK Program--$4,000
Churches (7)--$12,400
Individuals/Businesses--$6,630
Florida Association of Free & Charitable Clinics--5$2,422
Total Budget--$116,897

VALUE of In-Kind Services-- $174,647
Financial, Building Maintenance, Labs & X-Rays

VALUE of Services-- $171,560
Physicians, Nurses, ARNPs



2014-2015 Dashboard for Polk County

Average
Cost per
Other County Office
Patients Visits Services Payment $Value DppP Visit ROI

476 1,851 387  $87,097 $437,155 $183  $47  $5

|

$15

pppy: Per Patient Per Year
pppm: Per Patient Per Month
ROI: Value + County Payment



We Operate In Cooperation With

POLK
2 STATE

COLLEGE

< Polk County Board of County Commissioners
< Indigent Health Care Division

< Polk State College

< Florida Association of Free & Charitable Clinics

< Winter Haven Hospital - BayCare




< Services provided for patients:

Polk County Indigent Health Care Funding
Angels Care Center Of Eloise
FUNDING IMPACT

» Established free medical clinic March 22, 2011 for Polk County / Eloise
Community

< Annually average served approximately 1230 patients

» Annual average patient encounters 5170

» Primary Care Clinic
~ Diabetic Clinic
» Dermatology Clinic
~ Diagnostic testing services

» Partnership with Winter Haven Hospital BayCare




Continued Services

Training for insulin injections and glucose testing
Provide Diabetic Supplies

Dental Referrals

Vision Referrals

Hearing Referrals

Flu Shots

HIV Testing

First AID and Toiletry Kits to all patients
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Our 217 Volunteers

10 Physicians
4 PA/ARNPs
1 Dietician
30 RNs
45 Total Medical Volunteers

15 Patient Intake Counselors
42 Translators
11 Receptionists
25 General
79 Welcome Kit Makers
172 Non-Medical Volunteers







NO NARCOTICS
ON PREMISES

NINGUNOS
NARCOTICOS
EN EL LOCAL
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Patient In-take

Document reason for patient visit, their health history, household financial
information, residence and insurance verification.
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Our Volunteer Cleaning Crew




THANK YOU...

For this opportunity to share
with you the gift of Angels Care
Center of Eloise.




