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REGIONAL UTILITY SERVICE AREAS PUBLIC WATER SYSTEM WATER TREATMENT NUMBER OF 
(PWS) FACILITY (WTF) WELLS

Lake Garfield PWS Lake Garfield 2
Gordonville 1

Jan Phyl Village #2 1
Tanamora 1
Wolf Run 1

Dinner Lake South 1
Loma Linda 2

Van Fleet 4
Oak Hills 1

Polo Davenport 2
Berry Grove 1

Edgehill 1
Regal Inn 1

Country Class PWS Country Class 1
Homestead 1
Indianwood 1
Lake Gibson 1

Palmore 1
Sherwood Lakes 1

Timberidge 1
Mann Road 1

Consecutive Systems (4) City of Lakeland N/A
Valley View 1
Gus Stewart 1
Pine Lake 1
Turner Rd 1

Haskell Homes 1
Imperialakes 2

Bradley Junction 1
Rolling Hills West 1

Waverly PWS Polk County School Bd 1
Oak Acres 1

Pleasant Acres 1
Sun Air 1

Timberlake 1
Babson Park #1 1
Babson Park #2 1

Lakeview 1
Sun Ray #1 1

PCCI-Sun Ray 1
Sun Ray#2 (LSR) 1

Walk-in-Water PWS Walk-in-Water 1

POLK COUNTY UTILITIES
PUBLIC WATER SYSTEMS AND CORRESPONDING WATER TREATMENT FACILITIES (BY REGION)

TABLE I.

Northwest Northwest PWS

Southwest
Southwest PWS

Bradley Junction PWS

Central
Central PWS

East East PWS

Southeast

Babson Park PWS

Southeast PWS



REGIONAL UTILITY PUBLIC WATER SYSTEM WATER USE  CAUTION AREA
SERVICE AREAS (PWS) (WUCA)

Lake Garfield PWS Southern Water Use Caution Area
Central PWS Southern Water Use Caution Area

Northeast Northeast PWS N/A - In the Central Florida Coordination Area
Country Class PWS Southern Water Use Caution Area

Northwest PWS N/A - In the Hillsborough River Ground Water Basin
Foxwood Consecutive PWS N/A - In the Hillsborough River Ground Water Basin

Padgett Estates Consecutive PWS N/A
Timbercreek Consecutive PWS Southern Water Use Caution Area

Southwest PWS Southern Water Use Caution Area
Bradley Junction PWS Southern Water Use Caution Area

Waverly PWS Southern Water Use Caution Area
East PWS Southern Water Use Caution Area

Babson Park PWS Southern Water Use Caution Area
Southeast PWS Southern Water Use Caution Area

Walk-in-Water PWS N/A - In the South Florida Water Management District

Source of Data:  Polk County Utilities Water Use Permits (As of December 31, 2007)

East

Southeast

Northwest

POLK COUNTY UTILITIES
PUBLIC WATER SYSTEMS AND ASSOCIATED WATER USE CAUTION AREAS (BY REGION)

TABLE II.

Southwest

Central



REGIONAL UTILITY
SERVICE AREAS

Central 5,308 96.40% 198 3.60%
Northeast 20,951 97.70% 494 2.30%
Northwest 11,332 97.69% 268 2.31%
Southwest 12,715 96.94% 401 3.06%

East 2,465 97.78% 56 2.22%
Southeast 1,569 98.06% 31 1.94%

Source of Data:  Polk County Utilities 2007 Public Supply Water Use Survey

INDUSTRIAL/COMMERCIAL
NUMBER OF 

SERVICES

PERCENT OF TOTAL
SERVICES FOR 

REGION

RESIDENTIAL
NUMBER OF 

SERVICES

PERCENT OF TOTAL
SERVICES FOR 

REGION

TABLE III.
POLK COUNTY UTILITIES

PERCENTAGE OF RESIDENTIAL AND INDUSTRIAL/COMMERCIAL SERVICES (BY REGION)



REGIONAL UTILITY FUNCTION POPULATION ADJUSTED PER CAPITA WATER USE 
SERVICE AREAS (PERSONS) (GPCD)1

Central 14,238 83
Northeast 61,651 118
Northwest 29,064 115
Southwest 33,994 102

East 6,237 92
Southeast 4,706 90

Source of Data:  Polk County Utilities 2007 Public Supply Water Use Survey

POLK COUNTY UTILITIES
FUNCTIONAL POPULATION AND PER CAPITA WATER USE (BY REGION)

TABLE IV.



REGIONAL UTILITY
SERVICE AREAS SINGLE-FAMILY MULTI-FAMILY MOBILE HOMES

Central 4,680 26 602 198
Northeast 16,240 1,378 3,333 494
Northwest 9,954 112 1,266 268
Southwest 9,956 1,862 897 401

East 2,113 26 326 56
Southeast 1,360 35 175 31

Source of Data:  Polk County Utilities 2007 Public Supply Water Use Survey

TABLE V.
POLK COUNTY UTILITIES

 DEMOGRAPHIC CHARACTERISTICS (BY REGION)

INDUSTRIAL OR 
COMMERCIAL

RESIDENTIAL
NUMBER OF SERVICES



REGIONAL UTILITY
SERVICE AREAS YEAR 2008 YEAR 2018 FROM 2008 TO 2018 PERCENT INCREASE

Central 15,112 19,053 3,941 3%
Northeast 68,788 110,495 41,707 6%
Northwest 30,182 38,589 8,407 3%
Southwest 33,576 46,754 13,178 4%

East 6,439 7,599 1,160 2%
Southeast 7,317 12,997 5,680 8%

Source of Data:  Polk County 10-Year Water Supply Plan, 2008.

INCREASE IN POPULATIONPROJECTED POPULATION

TABLE VI.
POLK COUNTY UTILITIES

10-YEAR PROJECTED POPULATION (BY REGION)



PERMITTED ACTUAL PEAK
CAPACITY DAILY FLOW DEMAND

REGIONAL UTILITY SERVICE AREAS "ANNUAL AVERAGE" "ANNUAL AVERAGE" "MAX DAY YR"
(Public Water Systems) (MGD)1,2 (MGD)1,3 (MGD)1,4

Central Regional Utility Service Area (CRUSA)
(Central/Lake Garfield)

East Regional Utility Service Area (ERUSA)
(Waverly/East)

NE Regional Utility Service Area (NERUSA) 5 #REF! 6.566 11.678
Oak Hills/SFWMD Permit 3.000 0.500

Import from Tohopekaliga Water Authority 3.500 0.135
NW Regional Utility Service Area (NWRUSA)

(Northwest/Country Class)
SW Regional Utility Service Area (SWRUSA)

(Southwest/Bradley Junction)
SE Regional Utility Service Area (SERUSA)

(Southeast/Babson Park)
Walk in Water (Isolated SFWMD Permit) 0.094 0.038 0.125
TOTAL #REF! 14.995 27.576

(1) MGD is Million Gallons per Day

(2) From Water Management District Permits for Entire Regional Utility Service Areas (Includes All Water Systems in Region)

(3) As reported on operating reports to Polk County Health Departmen from October 1, 2007 to September 30, 2008.

(4) Based on actual peak day flow

(5) The Oak Hills service area (SFWMD) is a separate permit from the rest of the NERUSA (SWFWMD). 

 The NERUSA service area is physically interconnected as one system.

Source of Data:  Polk County Utilities Water Status Summary Sheet, January 2009.

1.367 0.580 0.958

4.948 3.352 6.551

0.972

5.085 2.937 5.503

1.065 0.512

TABLE VII.

1.7892.271 1.011

POLK COUNTY UTILITIES
PERMITTED WATER USE QUANTITIES (BY REGION) 



REGIONAL UTILITY
SERVICE AREAS GALLONS PERCENT OF TOTAL GALLONS PERCENT OF TOTAL

Central 1,164,955 98.11% 22,450 1.89%
Northeast 7,150,274 98.09% 139,288 1.91%
Northwest 3,100,819 92.47% 252,575 7.53%
Southwest 3,397,590 98.08% 66,612 1.92%

East 428,857 74.69% 145,321 25.31%
Southeast 488,878 81.37% 111,944 18.63%

Source of Data:  Polk County Utilities 2007 Public Supply Water Use Survey

UNACCOUNTED LOSSESACCOUNTED USES

TABLE VIII.
POLK COUNTY UTILITIES

UNACCOUNTED FOR WATER LOSS (BY REGION)



REGIONAL UTILITY PUBLIC WATER SYSTEM EXISTING INTERCONNECTS THROUGH
SERVICE AREAS (PWS) INTERLOCAL AGREEMENTS

Lake Garfield PWS None
Central PWS None

Northeast Northeast PWS Tohopekaliga Water Authority, City of Haines City
Country Class PWS None

Northwest PWS City of Lakeland
Foxwood Consecutive PWS City of Lakeland Consecutive System , Northwest PWS

Padgett Estates Consecutive PWS City of Lakeland Consecutive System
Timbercreek Consecutive PWS City of Lakeland Consecutive System

Southwest PWS City of Lakeland
Bradley Junction PWS None

Waverly PWS City of Lake Wales
East PWS City of Lake Wales

Babson Park PWS None
Southeast PWS None

Walk-in-Water PWS None

Source of Data:  Polk County Utilities Water Use Permits (As of December 31, 2007)

TABLE IX.

Southwest

Central

East

Southeast

Northwest

POLK COUNTY UTILITIES
EXISTING INTERLOCAL AGREEMENTS FOR PUBLIC WATER SUPPLY INTERCONNECTS (BY REGION)



REGIONAL UTILITY PUBLIC WATER SYSTEM TYPE OF WATER TREATMENT
SERVICE AREAS (PWS)

Lake Garfield PWS Chlorine, ion-exchange, poly-orthophosphate
Central PWS Chlorine, poly-orthophosphate

Northeast Northeast PWS Chlorine, cascade aeration, poly-orthophosphate
Country Class PWS Chlorine, poly-orthophosphate

Northwest PWS Chlorine, poly-orthophosphate
Foxwood Consecutive PWS

Padgett Estates Consecutive PWS
Timbercreek Consecutive PWS

Southwest PWS Chlorine, cascade aeration, poly-orthophosphate, caustic soda
Bradley Junction PWS Chlorine

Waverly PWS Chlorine, cascade aeration
East PWS Chlorine

Babson Park PWS Chlorine, cascade aeration
Southeast PWS Chlorine, cascade aeration

Walk-in-Water PWS Chlorine

Source of Data:  Polk County Utilities Consumer Confidence Reports (2007).

Southeast

Northwest

POLK COUNTY UTILITIES
PUBLIC WATER SYSTEM AND CORRESPONDING WATER TREATMENT PROCESSES (BY REGION)

TABLE X.

Southwest

Central

East



REGIONAL UTILITY
SERVICE AREAS

Northeast 1.513 1.487 1,180 13,290
Northwest 0.751 0.751 957 3,437
Southwest 1.528 0.752 785 5,775

Total 3.792 2.990 2,922 22,502

Source of Data:  Polk County Utilities 2008 Public Supply Water Use Survey and 2008 Annual Reuse Report.

ACTIVE TOTAL RECLAIMED
WATER PRODUCED

BENEFICIAL REUSE
(OFFSET 

GROUNDWATER)

TOTAL (ACTIVE, 
DRYLINE, AND 

FUTURE)

TABLE XI.
POLK COUNTY UTILITIES

PUBLIC ACCESS REUSE SYSTEM CHARACTERISTICS (BY REGION)

NUMBER OF METERED CONNECTIONSQUANTITIES (MGD)
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INCLINING BLOCK WATER CONSERVATION RATE STRUCTURE 
(POLK COUNTY RESOLUTION 07-137) 
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SCHEDULE OF CONSERVATION PROJECTS 



REGIONAL UTILITY DESCRIPTION OF PROJECT IMPLEMENTATION 
SERVICE AREAS INCLUDED DATES

Southwest Polk County SWRUSA Carter Road Reclaimed Water 
Main

10/01/2009 to 
09/30/2011

ALL Polk County Utilities Rain Sensor Rebate 01/31/2010 to 
08/31/2011

Northeast Polk County NERUSA Holly Hill Reclaim Storage & 
Pumping Station

03/31/2009 to 
12/31/2010

Northwest Polk County NWRUSA Neat & Sweet 170 Million 
Gallon Reclaim Storage & Pumping Station

10/01/2009 to 
06/30/2011

ALL Code Enforcement of Water Restrictions On-going

ALL Community Education and "Kit" give-a-ways On-going

Source of Data:  Polk County Utilities FY2009 AND FY2010 Cooperative Funding Applications.

APPENDIX B
POLK COUNTY UTILITIES

SCHEDULE OF CONSERVATION PROJECTS




