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What’'s In This Book

Welcome to the 2015 - 2016 edition of the Polk County Directory of
Services. This is a guide to the many services provided by your county
government. For your convenience, we've also included information on
the constitutional officers, the officers of the 10th Judicial Circuit and
other authorities that make policy and/or levy taxes in Polk.

Content Overview

Table of Contents - Page 5: Information in this directory is arranged
alphabetically by subject. Within these subjects are the divisions and
agencies that provide specific services.

Connect With Us - Page 6: Call the county’s main switchboard, watch
Polk Government Television (PGTV), visit the county’s website
(www.polk-county.net), Facebook page or Twitter page.

County Government at a Glance - Page 7: This section explains how
Polk is governed, lists the names and duties of major officials and lists
facts and figures about the county.

Reaching Your Representatives - Page 24: A detailed overview
of current district information including congressional and state
representatives.

Directory of Services - Page 29: A directory of services provided by
government divisions and agencies.

Resident Information - Page 59: This section provides information on
government services such as voting, driver licenses, emergencies, etc.

Recorded Information - Page 72: A 24-hour automated line answering
the most commonly asked questions about Polk government.

Quick Reference: A quick reference of division/agency listings and
corresponding telephone numbers.
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Connect With Us

W
o,

Give Us a Call at (863) 534-6000 / 1-800-780-5346

Do you need help but you're not sure who to call? Call the
county’s main switchboard. It's a one-stop-shop for county
information.

Watch PGTV

Tune to Polk Government Television for 24-hour
government access. PGTV shows live coverage of meetings,
programming on county services and includes a community
bulletin board. Watch PGTV on Bright House channel 644,
Comcast channel 5, Verizon channel 20, or online via live
web streaming (www.polk-county.net/pgtv), on-demand
video and YouTube.

Visit Us Online at www.polk-county.net

The county website provides information about divisions
and services available to serve you. It also features county
commission agendas and the latest county news. You can
pay your utility bills, check permit statuses, watch PGTV live
and more.

Like Us on Facebook / Follow Us on Twitter
Keep current with county activity by connecting with us on
Facebook and Twitter.

K PolkCountyGovFL ] @PolkCountyFL

Stay Informed
Join the Polk County email database for updates on projects,
events and issues. Visit www.polk-county.net/newsletter.
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Government at a Glance

County Profile

Geography o ©
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Polk County is strategically located ciry m ellhiassse \

in the center of the Florida peninsula,

about equal distance from the east and west coast.

It is halfway between the Georgia-Florida border and
the southern tip of the peninsula. Polk lies on the
Interstate-4 corridor, 25 miles east of Tampa and 35
miles southwest of Orlando. As the geographic center of
Florida, it is estimated that more than 8.9 million people
reside within a 100-mile radius of Polk. This is one of the
largest population concentrations in the Southeast.

Miaml

Size
In terms of landmass, Polk is larger than the state of Rhode Island and
equal in size to Delaware. The total area of the county is approximately

2,012 square miles, which makes it the fourth largest county in Florida.
Polk also has 554 natural freshwater lakes.

Population and Municipalities

More than 623,000 people live in Polk and approximately 63 percent of
the population resides in the unincorporated areas of the county. The
other 37 percent of the population lives in Polk’s 17 municipalities. Polk’s
largest city is Lakeland, with an estimated 2014 population of 100,492,
followed by Winter Haven, with an estimated population of 34,845.
Other municipalities include: Auburndale, Bartow, Davenport, Dundee,
Eagle Lake, Fort Meade, Frostproof, Haines City, Highland Park, Hillcrest
Heights, Lake Alfred, Lake Hamilton, Lake Wales, Mulberry and Polk City.



Government at a Glance

County Charter

Charter government was established to grant local voters the power
to adopt charters to govern their counties. Charters are formal, written
documents that confer powers, duties or privileges to the county. They
resemble state or federal constitutions and must be approved, along
with any amendments, by the voters of the county.

According to several Florida constitutional scholars, the establishment
of charter government was designed to remove the resolution of local
problems from the state legislature’s busy agenda and to grant county
residents greater control over regional affairs.

Polk’s voters approved the Polk County charter during the November
1998 general election. The charter requires that every eighth year

a charter review commission be appointed to review the charter

and present revision recommendations to the Board of County
Commissioners.

So What Does County Government Do, Anyway?
While not a complete list, this snapshot gives you a glimpse of the wide variety
of services offered by Polk County government:

Maintains street signage
Builds/maintains all county buildings
Supplies drinking water

Dispatches 9-1-1 calls (sheriff)

Issues building permits

Operates the county landfill
Minimizes mosquito population
Develops transportation plans
Provides government television

Coordinates emergency evacuations

Enforces housing codes and regulations
Determines land use and zoning

Initiates countywide clean-up projects
Administers affordable housing programs
Controls dangerous and feral animals (sheriff)
Provides health and welfare programs
Preserves natural ecosystems

Builds, resurfaces and maintains roads

Builds and maintains parks Assists in developing small businesses
Facilitates garbage collection Provides waste and sewage collection/
Preserves wildlife treatment

Encourages economic development that = Recruits major sporting events

creates quality jobs Promotes tourism

Offers agricultural education Reviews development and construction plans
Provides public transportation Communicates critical information via
Monitors criminals on probation meetings and television

Provides fire protection and emergency

ambulance services



Government at a Glance

Board of County Commissioners
330 W. Church St., P.O. Box 9005, Drawer BCO1, Bartow, FL 33831
Phone: (863) 534-6000

- ’ : o F 4

Pictured left to right: District 2 Melony Bell, District 4 Todd Dantzler,
District 3 Ed Smith, District 5 John Hall and District 5 George Lindsey.

As outlined in the Polk County charter, the Polk Board of County
Commissioners performs legislative functions of government by
developing policy for the management of Polk. The county manager,
a professional appointed by the board, and the administrative staff are
responsible for the implementation of these policies.

Each commissioner is elected by countywide vote to a four-year term
with a term limitation of eight consecutive years. Commissioners must
reside in their represented district. Commissioners from districts 1, 3 and
5 are elected in presidential election years, while districts 2 and 4 are
elected in the intervening even years. Each November, commissioners
elect a chair and vice chair. The chair selects board committee liaisons
to work with the county manager and staff to establish board policies in
specific focus areas.

The commission adopts an annual budget that includes funding for
services provided by county government and other county officials
including the sheriff, property appraiser, tax collector and supervisor of
elections. This budget also includes funding in support of the circuit and
county courts, state attorney, public defender and clerk of courts.

10
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Meetings

Regular board meetings are open to the public and are held on the first
and third Tuesday of each month beginning at 9 a.m. on the first floor of
the Neil Combee Administration Building. For agendas, visit the county
website www.polk-county.net or call (863) 534-6444. In addition, the
board schedules many public hearings and workshops on specific issues
during the year and holds informal meetings in different communities
throughout the county. A calendar of meetings and special events also
is available online.

Watch Meetings on PGTV

Board meetings are televised on PGTV on Bright House 644, Comcast
5 and Verizon 20. Live-streaming and on-demand video are available
online at www.polk-county.net/pgtv.

District Map
—-* l ' = POLK COUNTY COMMISSIONER DISTRICTS
- i‘ ;
| - DISTRICTS .. |
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Government at a Glance

District 1
George M. Lindsey, Il

330 W. Church St., P.O. Box 9005

Drawer BCO1, Bartow, FL 33831

Phone: (863) 534-6450

E-mail: georgelindsey@polk-county.net
Web: www.polk-county.net/boccsite/Your-
Government/District-1-Commissioner
Facebook:
facebook.com/polkcountydistrict1

Commissioner George Lindsey was elected
in November 2012.

As a commissioner, Lindsey is working to
attract new employers and remove barriers
to the expansion of existing businesses.

He is also working to increase partnerships
between the county and municipalities

on matters such as planning, water supply
and parks. In addition, he is committed

to continuing excellence in public safety
and positioning Polk County as a leader in
Central Florida.

Prior to his service as a commissioner,
Lindsey served on the Polk County Charter
Review Commission in 2001 and as

chair in 2009. He also served on the Polk
County Comprehensive Plan Committee
and numerous other city and county
citizen advisory committees. Lindsey

was instrumental in establishing the Polk
County Safe Haven For Babies Coalition.

12

Background

= Bornin Jacksonville, Fla.

= Resides in Lakeland, Fla.

= Two sons and one
grandchild

= Lindsey Realty &
Development Corp.,
president and broker

Education
= University of Florida,
College of Journalism and
Communications, B.S.

Hobbies
= Harley Davidson enthusiast
= University of Florida sports
= Traveling



District 2
Melony M. Bell

330 W. Church St., P.O. Box 9005

Drawer BCO1, Bartow, FL 33831

Phone: (863) 534-6434

E-mail: melonybell@polk-county.net

Web: www.polk-county.net/boccsite/Your-
Government/District-2-Commissioner
Facebook:
facebook.com/polkcountydistrict2

Commissioner Melony Bell was elected to
the board in November 2010 and re-elected
in November 2014. Since entering office,
Commissioner Bell has been a champion for
the arts, economic development, education
and youth outreach.

In 2012, she shepherded the effort to
restore the allocation of a portion of the
tourist tax for promotion of arts and cultural
events that attract overnight visitors. In
addition to the arts, Commissioner Bell is
committed to the growth and development
of Polk County and is also passionate about
maintaining the small-town character that
defines Polk. She was chosen by her peers
to serve as the 2012-13 board chairman
after serving as vice chairin 2011-12.

Prior to serving on the board, Commissioner
Bell served as Fort Meade mayor for three
terms and as a Fort Meade city commissioner
for 14 years. She is also a graduate of Bartow
Leadership, Fort Meade Leadership and Polk
Leadership.

13
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Background
= Born in Winter Haven, Fla.
= Resides in Fort Meade, Fla.
* Husband Robbie; two
daughters

Education
= Southeastern University,
Business/prof. Leadership, B.S.
= South Florida State College,
Communications, A.A.

Hobbies

= Gardening
= Reading

= Traveling
= Cycling



Government at a Glance

District 3
Edwin V. Smith

330 W. Church St., P.O. Box 9005

Drawer BCO1, Bartow, FL 33831

Phone: (863) 534-6050

E-mail: ed.smith@polk-county.net

Web: www.polk-county.net/boccsite/Your-
Government/District-3-Commissioner
Facebook:
facebook.com/polkcountydistrict3

Commissioner Ed Smith was first elected to the
Polk County Board of County Commissioners in
November 2008 and was re-elected for a second
term in November 2012. Since entering office, he
has worked to streamline government, create
efficiencies and consolidate efforts without
comprising services. He held the leadership
positions of board chair in 2010-11 and vice chair
in 2009-10.

Commissioner Smith serves on the Board of
Directors for the Florida Association of Counties.
He has achieved both the Certified County
Commissioner and Advanced County
Commissioner designations. He has also been
appointed to the Board of Trustees for the Florida
Local Government Investment Trust.

Commissioner Smith has an extensive career in
public service. He is a retired lieutenant of the
U.S. Navy, in which he served for 28 years. He also
served as a Winter Haven police officer and as
a Polk County Public School administrator and
teacher. Commissioner Smith is a former Lake
Alfred city commissioner and served one term as
vice mayor and two terms as mayor. In addition,
he served as chairman of the Lake Alfred Planning
and Zoning Board.

14

Background
= Bornin Palatka, Fla.
= Resides in Lake Alfred, Fla.
= Married to Barbara
Ann; six children and
10 grandchildren
and one great-grandchild

Education

= University of New York,
General Studies, B.S.

= Old Dominion University,
Education, M.S.

* Nova Southeastern
University
Education Specialist degree

Hobbies
= Crossword puzzles
= Reading



District 4
R. Todd Dantzler

330 W. Church St., P.O. Box 9005

Drawer BCO1, Bartow, FL 33831

Phone: (863) 534-6422

E-mail: todddantzler@polk-county.net
Web: www.polk-county.net/boccsite/Your-
Government/District-4-Commissioner
Facebook:
facebook.com/polkcountydistrict4

Commissioner Todd Dantzler was elected
to the county commission in 2010 and
re-elected to a second term in 2014. He

has worked to provide strong, effective
leadership to the residents of Polk as well as
the management team and staff of the Polk
County Board of County Commissioners.
His time in office is highlighted by efforts
to drive economic development, increase
public involvement and create a more
efficient government. He held leadership
positions of board chair in 2013-14 and vice
chairin 2012-2013.

He is a strong advocate of economic
development and is heavily involved in the
Central Florida Development Council, Inc.

He is an experienced realtor and a
managing partner of Real Estate Central
Group, LLC and also of CBC Saunders
Ralston Dantzler Real Estate.

15
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Background
= Born in Winter Haven, Fla.
= Resides in Winter Haven, Fla.
= Two children

Education
= University of Florida,
Business Administration, B.S.

Hobbies
= Working
= Golfing



Government at a Glance

District 5
John E. Hall

330 W. Church St., P.O. Box 9005

Drawer BCO1, Bartow, FL 33831

Phone: (863) 534-6049

E-mail: johnhall@polk-county.net

Web: www.polk-county.net/boccsite/Your-
Government/District-5-Commissioner
Facebook:
facebook.com/polkcountydistrict5

Commissioner John Hall was elected in
November 2012. Fiscal responsibility,
efficiency, community service and
transparency in government comprise
Commissioner Hall’s top priorities while in
office. He is also committed to furthering
economic development, improving the
overall business climate and increasing
public involvement.

Commissioner Hall is a certified public
manager who worked for Polk County
government for 34 years. He served 24 of
those years in a management position in
several divisions - facilities management,
code enforcement and building.

Commissioner Hall is a cattle rancher and
the president and owner of Construction
and Maintenance Management, a project
management firm.

16

Background

Born in Red Level, Ala.
Resides in Lakeland, Fla.
Wife Gwen; three children
and three grandchildren

Education

Saint Leo University,
Business Administration, B.A.
Polk State College,
Engineering Technologies, A.A.

Hobbies

Family
Reading
Golfing
Coaching
Vintage cars
Hunting



Government at a Glance

Board of County Commissioners

Administration

County Manager

330 W. Church St., PO. Box 9005, Drawer CAO1, Bartow, FL 33831
Phone: (863) 534-6444 E-mail: jimfreeman@polk-county.net

The county manager is an appointed position
responsible for carrying out all decisions, policies,
ordinances and motions made by the Board of
County Commissioners. The manager’s duties include
overseeing all county divisions, preparing an annual
operating budget and delivering an annual report
each winter. The county manager’s responsibilities
span a wide variety of county services, from elderly
services to zoning, and involves an organization of
nearly 2,000 employees.

Jim Freeman
County Manager

County Attorney
330 W. Church St., PO. Box 9005, Drawer ATO1, Bartow, FL 33831
Phone: (863) 534-6730 E-mail: michaelcraig@polk-county.net

The county attorney is appointed by the Board of
County Commissioners. The attorney advises and
represents the board as well as the county manager
/ and staff. The office also prosecutes and defends

I |legal actions by and against the county as directed
by the board. The clerk of courts, property appraiser,
tax collector, sheriff and supervisor of elections may
also request the attorney’s services.

Michael Craig
County Attorney

17



Government at a Glance

Local Government Organizational Chart

Citizens

District 1 District2 District 3

County Commissioners

District 4 District 5
George M. Lindsey ITT Melony M. Bell Edwin V. Smith R. Todd Dantzler John E. Hall
| |
|
SucCt;l{:pﬂn]ler County Manager - County Attorney
y M. Butterfield
s s Jim Freeman Michael Craig
| |
Deputy County Manager Deputy County Manager Deputy County Manager
Lea Ann Thomas Gary Hester Bill Beasley
|
SuPPORT SERVICES PuBLIC SAFETY INFRASTRUCTURE
Budget & Procurement Code Enforcement Facilities
Fran McAskill, Director Autumn Fenton, David Peach, Director
Administrat
Communications ministrator Fleet Management
Mianne Nelson, Director County Probation Chuck Cheatham, Director
Lisa Ewing, Director
Information Technology Parks & Natural Resources
Ed Wolfe, Director Emergency Management Jeff Spence, Director
Pete McNally, Director
Risk Management Transportation
Mike Kushner, Director Fire Rescue Jay Jarvis, Director
David Cash, Chief
a ash, Utilities
Human SERvices Office of Medical Direction Marjorie Craig, Director
Paul Banerjee, M.D., Director
) ) ‘Waste & Recycling
Cooperative Extension Ana Wood, Director
Nicole Walker, Director
Indigent Healthcare
Joy Johnson, Director
Social Services
Marcia Andresen, Director
PLANNING & Office of Human Resources
DEVELOPMENT Kandis Buford, Interim
Tom Deardorff, Director Director
Building |Office of Equal Opportunity
Chandra Frederick, Director Kandis Buford,
Administrator
Concurrency & Entitlements o
Quen Wilson, Director Supplier Diversity
Cedric Joseph, Director
Land Development
John Bohde, Director Office of Tourism & Sports
. 1 Marketing
Long Range Planning
Ronnie Blackshear, Director Mark Jsckon; Director
Economic Devel opment
Central Florida
— Direct Reporting Line  — — Indirect Reporting Line Development Council

18



Government at a Glance

Constitutional Officers

Stacy Butterfield Marsha Faux Grady Judd
Clerk of Courts Property Sheriff
Appraiser

Lori Edwards Joe Tedder
Supervisor of Tax Collector
Elections

In addition to the Board of County Commissioners, Polk County voters
also elect five constitutional officers who perform specific duties in
county government as spelled out in the Florida Constitution. Their
specific duties and contact information are listed on the following pages.

19
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Clerk of Courts and County Comptroller Stacy Butterfield
255 N. Broadway Ave., P.O. Box 9000, Drawer CC-1,
Bartow, FL 33831
Phone: (863) 534-4000
Web: www.polkcountyclerk.net
Facebook: PolkCountyClerk

The clerk of courts is elected to a four-year term with no limit on the
number of terms. The clerk has three major responsibilities: clerk

of courts, county recorder and comptroller of the Board of County
Commissioners. As the county recorder, the clerk maintains all records
pertaining to official county activities, including minutes of county
commission meetings. As the comptroller of the board the clerk acts as
chief financial officer for the board, accountant, auditor and custodian
of county funds. The clerk’s office is also responsible for financial reports
and investing excess funds. (See main entry on page 36)

Property Appraiser Marsha Faux
255 N. Wilson Ave., Bartow, FL 33830
Phone: (863) 534-4777 Web: www.polkpa.org
Facebook: PolkPA

The property appraiser is responsible for determining the just value of
all real and tangible property in the county. It is the property appraiser’s
responsibility to produce a tax roll for all municipalities and taxing
districts. The office administers all property exemptions and maintains
an extensive property records system that includes a Geographic
Information System (GIS) base map. The property appraiser is directly
elected by Polk voters to serve a four-year term with no term limits.

(See main entry on page 50)
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Government at a Glance

Sheriff Grady Judd
1891 Jim Keene Blvd., Winter Haven, FL 33880
Phone: (863) 298-6200 Toll-Free: 1-800-226-0344
Web: www.polksheriff.org  Facebook: PolkCountySheriff
Twitter: @PolkCoSheriff

The sheriff is a constitutionally elected official, chief law enforcement
officer of the county and executive officer of the courts. The position
serves a four-year term with no term limits. The sheriff is responsible
for execution of all law enforcement services in Polk. (See main entry on
page 52)

Supervisor of Elections Lori Edwards
250 S. Broadway Ave., PO. Box 1460, Bartow, FL 33831
Phone: (863) 534-5888 Web: www.PolkElections.com
Facebook: PolkElections

The supervisor of elections maintains voter registration records and
conducts fair and impartial elections. The supervisor also provides for
absentee voting, qualifies candidates for local offices, receives candidate
campaign financial reports, receives financial disclosure reports,
provides support for municipal elections, maintains election equipment,
hires and trains election workers, secures and equips polling places, and
provides information and statistics on voter registration, voting and
elections. (See main entry on page 39)

Tax Collector Joe Tedder
430 E. Main St., PO. Box 1189, Bartow, FL 33831
Phone: (863) 534-4700 Web: www.polktaxes.com
Twitter: @PolkTaxes

The tax collector is a constitutional officer elected every four years.
The office bills, collects and disburses the annual property taxes
levied by the county commission, school board, municipalities and
other independent tax authorities. It also collects the non-ad valorem
assessments that are included on the real property tax bill. (See main
entry on page 54)
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10th Judicial Circuit Officers

Chief Judge Wm. Bruce Smith

Polk County Courthouse, 255 N. Broadway Ave.,
Bartow, FL 33830 Phone: (863) 534-4566

The chief judge is selected by a majority vote of the circuit and county
judges in the 10th Judicial Circuit (Polk, Highlands and Hardee counties)
and serves a two-year term. Among the responsibilities of the chief
judge is the development of an administrative plan for the circuit to

run efficiently and adhere to the Florida Constitution, the laws of the
State of Florida and court rules. The chief judge assigns judges to the
various court divisions and determines the length of the assignment.
Administrative responsibilities also include timely disposition of cases
and access to the justice system. (See main entry on page 36)

Public Defender Rex Dimmig
Polk County Courthouse, 255 N. Broadway Ave.,
P.O. Box 9000, Drawer PD, Bartow, FL 33831
Phone: (863) 534-4200

The public defender is an elected officer responsible for providing legal
counsel, when appointed by the court, to those accused of criminal
offenses and cannot afford a lawyer. (See main entry on page 37)

State Attorney Jerry Hill
Polk County Courthouse, 255 N. Broadway Ave.,
P.O. Box 9000, Drawer SA, Bartow, FL 33831
Phone: (863) 534-4800 Web: www.sao10.com

The state attorney’s office for the 10th Judicial Court represents the
people of the State of Florida in all criminal prosecutions in Polk,
Highlands and Hardee counties. In addition, the office advises the grand
juries for these counties and provides representation for the Florida
Department of Revenue in child support enforcement matters. (See
main entry on page 37)
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Public School System

Polk County School Board
1915 S. Floral Ave., Bartow, FL 33830
Phone: (863) 534-0500 Web: www.polk-fl.net
Facebook: PolkCountyPublicSchools
Twitter: @PolkSchoolsNews

The Polk County School Board has seven members, each from a
separate district and elected countywide to four-year terms. It adopts
rules and regulations to supplement those of the Florida Department
of Education, establishes a school calendar each year and approves an
annual budget. The school system has more than 160 sites with a total
enrollment of more than 100,000 students. (See main entry on page 38)

School Board Members:
District 1 - Hunt Berryman District 5 - Kay Fields
District 2 - Lori Cunningham District 6 - Lynn Wilson
District 3 - Hazel Sellers District 7 - Tim Harris

District 4 - Dick Mullenax

For board member profiles, visit www.polk-fl.net.
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Reaching Your Representatives

Redistricting

Every 10 years Florida's political boundary lines are redrawn to reflect
changes in population. Redistricting most recently occurred in 2012. The
following maps and contact information reflect these changes.

Congressional Representatives
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Reaching Your Representatives

President

President Barack Obama (202) 456-1414
White House, 1600 Pennsylvania Ave. N.W., Washington, D.C. 20500
comments@whitehouse.gov; www.whitehouse.gov

U.S. Senate

Senator Marco Rubio (813) 287-5035/ 1-866-630-7106
5201 W. Kennedy Blvd., Suite 530, Tampa, FL 33609; www.rubio.senate.gov

Senator Bill Nelson (813) 225-7040/ 1-888-671-4091
Sam Gibbons Federal Courthouse, 801 N. Florida Ave., Fourth Floor, Tampa, FL 33602;
www.billnelson.senate.gov

U.S. House

Congressman Alan Grayson (202) 225-9889
9th Congressional District, 303 Cannon House Office Building
Washington, D.C. 20515; www.grayson.house.gov

Congressman Daniel Webster (863) 453-0273

10th Congressional District, 451 Third St. N.W., Winter Haven, FL 33881
www.webster.house.gov

Congressman Dennis Ross (863) 644-8215

15th Congressional District, 170 Fitzgerald Road, Suite 1, Lakeland, FL 33813
www.dennisross.house.gov

Congressman Tom Rooney (863) 402-9082

17th Congressional District, 4507 George Blvd., Sebring, FL 33875
www.rooney.house.gov
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Reaching Your Representatives

State Representatives

Florida Governor

Rick Scott (850) 488-4441
Plaza Level 05, The Capitol, 400 S. Monroe St., Tallahassee, FL 32399
www.flgov.com

Florida Senate

Senator Darren Soto (407) 846-5187
District 14, 101 N. Church St., Third Floor, Kissimmee, FL 34741
soto.darren.web@flsenate.gov

Senator Kelli Stargel (863) 668-3028

District 15, 92033 East Edgewood Drive, Suite 1, Lakeland, FL 33803
stargel.kelliweb@flsenate.gov

Senator Denise Grimsley (863) 679-4847
District 21, 212 E. Stuart Ave., Lake Wales, FL 33853
grimsley.denise.web@flsenate.gov

"-.—‘.L:—J FOLKE COUNTY
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Reaching Your Representatives

Florida House

Representative Neil Combee
District 39, 108 W. Polk St., Auburndale, FL 33823
neil.combee@myfloridahouse.gov

Representative Colleen Burton

District 40, 100 S. Kentucky Ave., Lakeland, FL 33801
colleen.burton@myfloridahouse.gov

Representative John Wood

District 41, 20 Third St. S.W., Suite 300, Winter Haven, FL 33880
john.wood@myfloridahouse.gov

Representative Mike La Rosa
District 42, 1224 10th St,, Saint Cloud, FL 34769
mike.larosa@myfloridahouse.gov

Representative Ben Albritton

District 56, 150 N. Central Ave., Bartow, FL 33830
ben.albritton@myfloridahouse.gov

(863) 968-5666

(863) 413-2640

(863) 298-5300

(407) 891-2555

(863) 534-0073
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Agriculture - Animals

Agriculture

UF/IFAS Polk County Extension Service
Phone: (863) 519-8677 (See main entry on page 42)

Animals and Wildlife

Animal Control - Polk County Sheriff’s Office
7115 de Castro Road, Winter Haven, FL 33880
Phone: (863) 499-2600 Toll-Free: 1-888-275-8941
After Hours: (863) 401-2226 Web: www.polksheriff.org

Animal control enforces the county’s animal control ordinance and the state’s
dangerous dog and animal cruelty statutes countywide. Office and kennel hours are
10 a.m. to 4 p.m. Monday through Saturday. Services include rabies control, rabies
prevention, enforcement of county ordinances, dangerous dogs, animal adoptions,
public education and pick-up of ill or injured dogs and cats.

Notable ordinances:

» All dogs and cats four months and older must have rabies vaccination
and valid license

* Dogs and cats must wear a collar with a valid license tag at all times, or
pets must be implanted with an RFID microchip

=  Dogs must be confined to owner’s property or be under owner’s control
when in public areas

Livestock Production and Horses
UF/IFAS Polk County Extension Service
Phone: (863) 519-8677 (See main entry on page 42)

Wildlife - Florida Fish and Wildlife Conservation Commission

Southwest Regional Office, 3900 Drane Field Road, Lakeland, FL 33811
Phone: (863) 648-3200  Wildlife Alert Hotline: 1-888-404-3922
Web: www.myfwc.com

The Florida Fish and Wildlife Conservation Commission manages fish and wildlife
resources throughout the state. The commission enforces rules to protect fish and
wildlife, keeps waterways safe for millions of boaters and cooperates with other law
enforcement agencies providing homeland security. The FWC manages the state’s fish
and wildlife resources in order to conserve Florida ecosystems. It also handles nuisance
wildlife issues. To report a nuisance gator, call 866-FWC-GATOR (866-392-4286). To
report a nuisance bear, contact the southwest regional office or call the wildlife alert
hotline.
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Autos, Boats and Motor Vehicles

Autos, Boats and Motor Vehicles

Tags and Licenses - Polk County Tax Collector
430 E. Main St., PO. Box 1189, Bartow, FL 33831
Phone: (863) 534-4700  Web: www.polktaxes.com
Twitter: @PolkTaxes

Other locations:

Lakeland 916 N. Massachusetts Ave., 33801
Lake Wales 658 State Road 60 W., 33853
Davenport 2000 Deer Creek Commerce Lane, 33837

Tags
The tax collector registers and/or titles motor vehicles in Florida. This includes autos,
trailers, motorcycles, boats, travel trailers, motorhomes, etc. Vehicles are registered
annually by owner’s date of birth.
= Registration requires: vehicle title, proof of property and personal injury
protection insurance
= Cost of tag determined by the vehicle’s weight
» |Issues disabled parking permits
= Telephone and online payment and renewal options available at
www.polktaxes.com/onlinepayments

Driver License Services

The tax collector also offers driver license services. Online renewal is available at
www.polktaxes.com/onlinepayments. Visit page 61 for details on documents needed
for driver license issuance and renewal.
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Budget and Procurement - Building

Budget and Procurement
Budget & Procurement Division

Budget
330 W. Church St., P.O. Box 9005, Drawer CA02, Bartow, FL 33831
Phone: (863) 534-6594

The budget office prepares the county budget and five-year community investment
projects. This office monitors financial trends and expenditures for the Board of County
Commissioners to ensure effective and efficient use of resources. Polk County’s fiscal
year begins Oct. 1.

Procurement
330 W. Church St., Room 150, Bartow, FL 33830
Phone: (863) 534-6757

The procurement office provides purchasing services for the board. These services
include assisting divisions with utilizing the correct procurement method, ensuring
the board meets local vendor and women/minority business enterprise requirements,
and training vendors on how to submit quotes, bids and request for proposals.

Supplier Diversity
330 W. Church St., P.O. Box 9005, Drawer CA05, Bartow, FL 33831
Phone: (863) 534-5959

The supplier diversity office implements ways to encourage women and minority
procurement participation, including training and development of new bidders.

Its goal is to ensure a procurement environment in which women and minority-
owned businesses have maximum feasible opportunity to participate in the county’s
procurement process and compete fairly for contracts.

Building

Building Division
330 W. Church St., P.O. Box 9005, Drawer GM02, Bartow, FL 33831
Phone: (863) 534-6080

This office is responsible for reviewing and processing construction and building plans.
Services include:

=  Building inspection = Ordinances and statutes
status = Driveway permits

= Contractor complaints = Inspections

=  Permits
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Bus - Children

Bus, Public
Bus, Dial-a-Ride
(863) 688-7433 or (863) 534-5500 (See main entry on page 56)

Citrus Connection
Phone: (863) 688-RIDE (7433) Handy Ride: (863) 688-LIFT (5438)
See main entry on page 56

Polk Transit
Phone: (863) 534-5500 Toll-Free: 1-855-765-5287
See main entry on page 56

Children, Youth and Families

4-H Youth Program
UF/IFAS Polk County Extension Service
Phone: (863) 519-8677 (See main entry on page 42)

Child Abuse
Hotline: 1-800-962-2873
Healthy Families Polk (Prevention): (863) 534-5257

Healthy Families Polk
2135 Marshall Edwards Drive, Bartow, FL 33830
Phone: (863) 534-5257

Healthy Families Polk, a voluntary home visitation program, promotes and enhances
family strengthening skills and practices. The program creates opportunities

for positive childhood outcomes through the introduction of helpful parenting
techniques and behaviors, which lead to healthy physical, emotional and educational
child development.

Polk County Youth Fair

UF/IFAS Polk County Extension Service
Phone: (863) 519-8677 (See main entry on page 42)

Women, Infants & Children (WIC)

Auburndale 1805 Hobbs Road, 33881 (863) 965-5452
Bartow 1275 Brice Blvd., 33830 (863) 519-7542
Haines City 910 N. 20th St., 33844 (863) 419-3250
Lake Wales 835 W. Central Ave., 33853 (863) 678-4013
Lakeland Central 1291 Ariana St., 33815 (863) 284-3075
Lakeland North 3241 Lakeland Hills Blvd., 33805 (863) 413-2638
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City/Town Halls - Communications

City/Town Halls

Auburndale 1 Bobby Green Plaza, 33823 (863) 965-5530
Bartow 450 N. Wilson Ave., 33830 (863) 534-0100
Davenport 1S. Allapaha Ave., 33837 (863) 419-3300
Dundee 202 E. Main St., 33838 (863) 438-8330
Eagle Lake 75 N. Seventh St., 33839 (863) 293-4141
Fort Meade 8 W. Broadway, 33841 (863) 285-1100
Frostproof 111 W. First St., 33843 (863) 635-7855
Haines City 620 E. Main St., 33844 863) 421-3600

Highland Park
Hillcrest Heights

P.O. Box 168, Lake Wales, 33859
P.O. Box 129, Babson Park, 33827

(
(863) 455-6518
863) 638-2732

(
Lake Alfred 155 E. Pomelo St., 33850 (863) 291-5270
Lake Hamilton 100 Smith Ave., 33851 (863) 439-1910
Lake Wales 201 W. Central Ave., 33853 (863) 678-4182
Lakeland 228 S. Massachusetts Ave., 33801 (863) 834-6000
Mulberry 104 S. Church Ave., 33860 (863) 425-1125
Polk City 123 Broadway Blvd. S.E., 33868 (863) 984-1375
Winter Haven 451 Third St. N.W., 33883 (863) 291-5600

Code Enforcement

Code Enforcement Division

330 W. Church St., P.O. Box 9005, Drawer CS03, Bartow, FL 33831
Phone: (863) 534-6054

Code enforcement provides a comprehensive inspection system to handle nuisances
such as inoperable vehicles, rat infestation, trash on lots, high weeds on vacant lots and
unsanitary conditions. File a complaint online through the Residents Online Assistance
and Reporting Center at www.polk-county.net/boccsite/Your-Government/ROAR.

Communications
Communications Division

330 W. Church St., P.O. Box 9005, Drawer CA04, Bartow, FL 33831
Phone: (863) 534-6090

The communications office facilitates communications with the media, communities
and citizens. It coordinates public outreach to promote and report on county services,
programs and enhancements. It uses a variety of communication mediums including
the county website, social media, news releases, printed materials, television and
special events.
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Community Involvement - Consumer Protection

Community Involvement

Community Advisory and Lay Boards
See page 60 for a complete listing of boards

Neighborhood Registry
Office of Planning & Development
Phone: (863) 534-6792 (See main entry on page 46)

Polk Vision
P.O. Box 1506, Highlands City, FL 33846
Phone: (863) 646-0439  Web: www.polkvision.com
Facebook: PolkVision Twitter: @PolkVision

Polk Vision is a broad, community-led partnership of organizations, businesses,
government and individuals acting collectively to ensure implementation of

Polk County’s community vision. The organization engages people to address
compelling and critical issues facing the community in six focus areas: education,
economic development, infrastructure, government agencies, quality of life and civic
engagement. Community members are encouraged to participate in Polk Vision to
make Polk a premiere place to live, learn, work and play.

UF/IFAS Polk County Extension Service
4-H, Master Gardener programs
Phone: (863) 519-8677 (See main entry on page 42)

Volunteer Polk and Polk County RSVP
Phone: (863) 534-5580 (See main entry on page 57)

Consumer Protection

Better Business Bureau - Central Florida
Phone: 1-800-275-6614

Consumer Assistant - Commissioner of Agriculture
Phone: 1-800-435-7352
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Courts

Courts

Clerk of Courts and County Comptroller
255 N. Broadway Ave., P.O. Box 9000, Drawer CC-1, Bartow, FL 33831
Phone: (863) 534-4000 Web: www.polkcountyclerk.net

The Clerk of Courts is elected to a four-year term with no limit on the number of terms.
The Clerk safeguards public funds and records while performing three main roles -
clerk of courts, county recorder and county comptroller. The clerk of courts files all
courts documents, schedules trials, coordinates juries, safeguards evidence, records
court actions, and collects and disburses court fines. As the county recorder, the clerk
maintains the integrity of official records and makes records available for public access.
As the county comptroller, the clerk serves as the chief financial officer, treasurer and
auditor to the Board of County Commissioners.

Court System - 10th Judicial Circuit and County Court
Polk County Courthouse, 255 N. Broadway Ave., Bartow, FL 33830

The 10th Judicial Circuit Court serves Polk, Hardee and Highlands counties. The circuit
court has 28 judges who are elected for a six-year term and who are assigned by the
chief judge to cover the dockets in criminal court, family law, circuit civil, juvenile
delinquency, probate, mental health and guardianship in all three counties. Circuit
judges must have a residence within the 10th Circuit. The county court has 12 judges
in the circuit who handle county criminal, first appearance hearings, small claims cases,
county civil and landlord/tenant evictions.

Other courthouse locations:
Lakeland 930 E. Parker St., Room 240, 33801
Phone: (863) 534-4000

Northeast Polk Northeast Polk Government Center
Gill Jones Plaza
3425 Lake Alfred Road, Winter Haven
33881. Phone: (863) 534-4000

Court Administration

Administrative Office of the Courts

Polk County Courthouse, 255 N. Broadway Ave., Bartow, FL 33830

Phone: (863) 534-4686

The administrative office of the courts is responsible for providing access to the court
system for all litigants and the public. It also provides accommodations for persons
with disabilities to assure equal access to the justice system.

Court administration services include drug court, behavioral health court, pre-
trial services, court reporting, court interpreting services, court technology, case
management, mediation, self-help program and the law library.
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Courts - Drainage

Court administration is also responsible for continuity of court operations in the event
of an emergency or natural disaster and works with the local sheriff’s office to provide
security in the courthouse.

The court administrator implements the administrative plan created by the chief judge
and serves as his executive assistant. The court administrator is appointed by the
judges of the circuit and county court and serves at the pleasure of the chief judge.

Jury Duty
Phone: (863) 534-4000
Online: www.polkcountyclerk.net/jury-duty

Public Defender
Polk County Courthouse, 255 N. Broadway Ave., P.O. Box 9000,
Drawer PD, Bartow, FL 33831
Phone: (863) 534-4200

The public defender provides legal counsel, when appointed by the court, to those
accused of criminal offenses who cannot afford to hire a lawyer.

State Attorney
Polk County Courthouse, 255 N. Broadway Ave., P.O. Box 9000,
Drawer SA, Bartow, FL 33831
Phone: (863) 534-4800 Web: www.sao10.com

The state attorney for the 10th Judicial Circuit represents the people of the State of
Florida in all criminal prosecutions in Polk, Highlands and Hardee counties. In addition,
the office advises the grand juries for these counties and provides representation for
the Florida Department of Revenue in child support enforcement matters.

Drainage
Off-Roadway Drainage

Polk County Parks & Natural Resources
Phone: (863) 534-7377 (See main entry on page 48)

Roadway Drainage
Polk County Transportation - Roadway Maintenance
Phone: (863) 535-2200 (See main entry on page 51)
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Economic Development - Education

Economic Development

Central Florida Development Council, Inc.
2701 Lake Myrtle Park Road, Auburndale, FL 33823
Phone: (863) 551-4760 Web: www.cfdc.org
Facebook: Central Florida Development Council
LinkedIn: Central Florida Development Council

The Central Florida Development Council, Inc. is the lead economic development
agency for Polk County. The CFDC oversees the county’s business recruitment and
business retention/expansion efforts.

Small Business Assistance Center
330 W. Church St., Bartow, FL 33830
Phone: (863) 534-5915 Web: www.cfdc.org/sbac
Facebook: PolkCountySmallBiz

The Small Business Assistance Center provides accessible, affordable professional
counseling, entrepreneurial training and resources to small startup and mature
businesses in Polk County.

Education

UF/IFAS Polk County Extension Service
Phone: (863) 519-8677 (See main entry on page 42)

Polk County Public Schools
1915 S. Floral Ave., Bartow, FL 33830
Phone: (863) 534-0500 Web: www.polk-fl.net
Facebook: PolkCountyPublicSchools Twitter: @PolkSchoolsNews

The Polk County School Board has seven members, each from a separate district and
elected countywide to four-year terms. It adopts rules and regulations to supplement
those of the Florida Department of Education, establishes a school calendar each year
and approves an annual budget. The school system has more than 160 sites with a
total enrollment of more than 100,000 students.

School Board Members:
District 1 - Hunt Berryman District 5 - Kay Fields
District 2 - Lori Cunningham District 6 - Lynn Wilson
District 3 - Hazel Sellers District 7 - Tim Harris

District 4 - Dick Mullenax
For board member profiles, visit www.polk-fl.net.
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Education - Elections

Polk State College
999 Avenue H N.E., Winter Haven, FL 33881
Phone: (863) 297-1000  Web: www.polk.edu

Polk State College, established in 1964, is a multi-campus institution serving more
than 20,000 students with bachelor of applied science, associate in applied science,
associate in science and associate in arts degrees. It also has a wide range of certificate
and workforce training options. The college also operates two charter high schools.
Polk State offers small class sizes, hands-on learning, dedicated faculty, day and night
classes, online options, affordable tuition, excellent financial aid, a diverse community,
and a vibrant student life, including fine arts opportunities, clubs and intercollegiate
athletics.

Other locations:

Lakeland Campus 3425 Winter Lake Road
Lakeland, FL 33803. Phone: (863) 297-1000
JD Alexander Center 152 E. Central Ave.

Lake Wales, FL 33853. Phone: (863) 298-6830

Elections

Polk County Supervisor of Elections
250 S. Broadway Ave., P.O. Box 1460, Bartow, FL 33831
Phone: (863) 534-5888  Web: www.polkelections.com
Facebook: PolkElections

The supervisor of elections maintains voter registration records and conducts fair
and impartial elections. The supervisor also provides for absentee voting, qualifies
candidates for local offices, receives candidate campaign financial reports, receives
financial disclosure reports, provides support for municipal elections, maintains
election equipment, hires and trains election workers, secures and equips polling
places, and provides information and statistics on voter registration, voting and
elections. In addition, the supervisor also conducts community voter registration
drives, tours of election headquarters, demonstrates the voting equipment, and
provides speeches and educational programs upon request.
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Emergency Information

Emergency Information

Polk County Fire Rescue
2472 Clower St., P.O. Box 1458, Bartow, FL 33831
Phone: (863) 519-7350 Web: www.polk-county.net

For updates during emergency situations, follow:
Facebook: PolkFire Twitter: @PolkFire

Polk County Fire Rescue provides fire suppression, emergency medical services and
fire inspections to Polk County. It also provides fire suppression services for Eagle Lake,
Polk City, Mulberry, Lake Hamilton and Hillcrest Heights. Polk County Fire Rescue has
more than 600 full-time employees throughout 45 stations, which respond to more
than 80,000 calls each year.

Ambulance Services (Rescue)
Rescue operations has oversight of all fire rescue’s 195 paramedics, fire medics,
medical supervisors and over 345 emergency medical technicians (EMTs).

Fire

Fire operations has oversight of the department’s 550 firefighters, firefighter/EMTs
and firefighter/paramedics. The department operates 28 fire stations equipped with
various apparatus.

Fire Marshal

The fire prevention bureau has a staff of 13 that are responsible for the safety of more
than 623,000 residents and countless visitors of Polk County, which totals over 2,000
square miles. It inspects commercial and industrial properties, conducts plan reviews
and regular fire safety inspections for unincorporated Polk County and several cities.

Emergency Management
Emergency Operations Center
1890 Jim Keene Blvd., Winter Haven, FL 33880
Phone: (863) 298-7000

For updates during emergency situations, follow:
Facebook: PolkCountyEM Twitter: @PolkEmergency

Emergency management is responsible for planning and coordinating actions to
prepare, respond and recover from natural or man-made disasters in Polk County. It
manages 9-1-1 addressing, emergency management, emergency radio services and
the emergency operations center, which is the central coordination facility for all
disasters. It also plans and conducts emergency training and serves as a liaison with
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Emergency Information - Employment

state and federal emergency agencies.

Special Needs
Polk County Emergency Management
Attn: Special Needs Program
1890 Jim Keene Blvd., Winter Haven, FL 33880
Phone: (863) 298-7027

The special needs program serves residents with special needs, the elderly and those
without transportation who require extra attention in order to stay safe during a
disaster.

If you are a Polk resident and you require special assistance during emergency
situations, register with emergency management.

Employment
Human Resources

330 W. Church St., P.O. Box 9005, Drawer CA03, Bartow, FL 33831
Phone: (863) 534-6030

Polk County’s Human Resources Division provides personnel services for the

county workforce, including compensation and benefits, employment (recruitment,
placement and wage/classification) and employee relations. Online job postings are
available on www.polk-county.net.

Career Source Polk Business Services
600 N. Broadway Ave., Suite A, Bartow, FL 33830
Phone: (863) 508-1600 Web: www.careersourcepolk.org
Facebook: cspfl Twitter: @cspfl

Career Source Polk Business Services provides employers with solutions to meet their
workforce needs. They host the annual Best Places to Work Awards, conduct topical
human resources seminars, provide labor market information and award training
grants to eligible Polk employers.

Career Source Polk Career Centers

Career Source Polk Career Centers provide a seamless system of employment and
training resources. Career counselors are ready to assist job seekers. Services include
one-on-one job search assistance, career advising and planning, employment
workshops and a youth program for ages 14 to 21.

Locations:
Lakeland 309 N. Ingraham Ave., 33801
Phone: (863) 508-1100

Winter Haven 500 E. Lake Howard Drive, 33880
Phone: (863) 508-1100
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Environmental Lands - Extension Service

Environmental Lands

Environmental Lands
Polk County Parks & Natural Resources
Phone: (863) 534-7377 (See main entry on page 48)

Equal Opportunity

Equal Opportunity Office
330 W. Church St., P.O. Box 9005, Drawer CA05, Bartow, FL 33831
Phone: (863) 534-5901

Equal Opportunity administers the board’s equal opportunity/affirmative action
program, which includes ensuring organizational compliance with the Americans

with Disabilities Act. The office investigates and resolves discrimination and sexual
harassment charges against the organization. It also facilitates and conducts employee
appeal hearings and serves as the board’s liaison for the Community Relations
Advisory Council. The equal opportunity administrator also oversees the office of
supplier diversity.

Extension Service

UF/IFAS Polk County Extension Service
1702 Highway 17-98 S., Bartow, FL 33830
Phone: (863) 519-8677  Web: polk.ifas.ufl.edu

The University of Florida Institute of Food and Agriculture Sciences Polk Extension
Service is the county based, off-campus branch of the University of Florida. It provides
Polk residents with information about agricultural production, homeowner and
community landscaping, water conservation, environment and wildlife, certification
and licensing for environmental chemical sprays, youth development and smart
nutrition for families. It serves Polk’s youth and adult residents, county and city
governments, small farms and general agricultural producers. Every year, more than
400 Polk residents volunteer as 4-H leaders or master gardeners with the extension
service.

Educational program areas include commercial citrus, commercial livestock, urban
horticulture, landscape maintenance, the Florida-Friendly Landscaping program,
ornamental horticulture production, small farms, integrated pest management, 4-H
youth development, natural resources and conservation and nutrition.
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Gardening - Health Care

Gardening and Horticulture

UF/IFAS Polk County Extension Service
Phone: (863) 519-8677 (See main entry on page 42)

Florida-Friendly Landscaping

Using the nine principles of Florida-Friendly Landscaping, this program offers do-
it-yourself workshops, landscape consultations, irrigation audits and landscaping
assistance to homeowners, business owners, developers, property managers and
homeowner associations. The program is sponsored in part by the Southwest Florida
Water Management District. For more information on the program, visit fyn.ifas.ufl.edu.

Master Gardeners

Master gardener volunteers assist the UF/IFAS Polk County Extension Service
environmental horticulturist with educational programs for Polk residents. The master
gardeners staff a plant clinic, which assists residents with questions about lawn issues,
landscaping, bugs, diseases and other related issues. Contact UF/IFAS Polk County
Extension Service for gardening help or to learn how you can become a volunteer.

Hazardous Waste

Waste & Recycling
Polk County Waste & Recycling
Phone: (863) 284-4319 (See main entry on page 58)

Health Care

Adult Day Health Care - Polk County

Polk County Adult Day Health Care provides an affordable long-term care option
for elderly or disabled adults, 18 years or older. In partnership with caregivers and
physicians, services are tailored to each patient’s individual needs in a homelike
environment. ADHC also accepts patients in partnership with the Department of
Veterans Affairs (VA). Open Monday through Friday, the care centers are located in
Haines City and Lakeland.

Locations:

Lakeland 1200 Southern Ave., 33815
Phone: (863) 499-2606

Haines City 751 Scenic Highway, 33844

Phone: (863) 421-3369
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Health Care

Polk County Health Department
1290 Golfview Ave., Bartow, FL 33830
Phone: (863) 519-7900

The Polk County Health Department is a partnership between the Florida Department
of Health and the Polk County Board of County Commissioners. The health department
provides a variety of care options, including direct services, emergency preparedness,
disease control, environmental health, epidemiology, health education and vital
statistics.

Locations:

Auburndale

Clinic 1805 Hobbs Road, 33881 (863) 965-5400
Dental 1805 Hobbs Road, 33881 (863) 965-6333
TB Control 1749 Holt Road, 33823 (863) 965-6259
WIC Office 1805 Hobbs Road, 33881 (863) 965-5452
Bartow

Administrative 1290 Golfview Ave., 33830 (863) 519-7900
Clinic 2020 E. Georgia St., 33830 (863) 519-7916
Dental 2090 E. Clower St., 33830 (863) 534-7258
Environmental 2090 E. Clower St., 33830 (863) 519-8330
Enviro. Health 330 W. Church St., 33830 (863) 534-5944
Septic Tank Permitting 330 W. Church St., 33830 (863) 534-5944
Epidemiology 2090 E. Clower St., 33830 (863) 519-8300
Hepatitis Unit 1255 Brice Blvd., 33830 (863) 519-8240
Immunizations 1255 Brice Blvd., 33830 (863) 519-8242
Patient Care 1255 Brice Blvd., 33830 (863) 519-8233
Vital Statistics 1290 Golfview Ave., 33830 (863) 519-8446
WIC 1275 Brice Blvd., 33830 (863) 519-7542
Haines City

Clinic 1700 Baker Ave. E., 33844 (863) 421-3204
WIC 1700 Baker Ave. E., 33844 (863) 419-3250
Lake Wales

Clinic 835 W. Central Ave., 33853 (863) 678-4144
WIC 835 W. Central Ave., 33853 (863) 678-4013
Lakeland

Clinic 3241 Lakeland Hills Blvd., 33805 (863) 413-2620
Dental 3241 Lakeland Hills Blvd., 33805 (863) 413-2636
Family 1021 Lakeland Hills Blvd., 33805 (863) 686-1221
Petroleum Cleanup 200 N. Kentucky Ave., 33801 (863) 413-3325
North WIC 3241 Lakeland Hills Blvd., 33805 (863) 413-2638
Central WIC 1291 Ariana St.,, 33815 (863) 284-3075
Winter Haven

Environmental 3425 Lake Alfred Road, 33881 (863) 298-4566
Radiological/Water Lab 225 Avenue D N.W., 33881 (863) 291-5204
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Health Care - Housing

Indigent Health Care
2135 Marshall Edwards Drive, P.O. Box 9005, Drawer AS-07,
Bartow, Florida, 33831 Phone: (863) 533-1111

Indigent Health Care offers health care services for low-income Polk County residents
who are uninsured. The division provides several avenues for residents to receive
governmental assistance through free or low-cost health care services. Residents who
meet certain financial criteria and have no other health coverage options qualify for
the Polk Healthcare Plan. Qualified members select a primary care medical home for
specialty, ancillary and pharmacy services, with limited hospitalization coverage. Other
Polk residents who meet a less strict financial requirement may receive services from
volunteer/free clinics. The division is funded by a voter-approved, half-cent sales tax.

History

Polk County History Center

100 E. Main St., Bartow, FL 33830
Phone: (863)534-4386

Polk County History Center collects, preserves and documents items that are
important to Polk’s history and heritage. These items are presented to the public
through exhibitions and educational activities. Located in the historic courthouse, the
history center also houses the Polk County Historical and Genealogical Library.

Housing and Neighborhoods

Affordable Housing
Address: 1290 Golfview Ave., P.O. 9005, Drawer H504, Bartow, FL 33831
Phone: (863) 534-5240

Affordable housing is responsible for outreach efforts to provide safe, decent and
affordable housing through the administration of local, state and federal funds.

Community Redevelopment Areas
330 W. Church St., P.O. Box 9005, Drawer CRA-01, Bartow, FL 33831
Phone: (863) 534-6764

Community redevelopment areas are created to address areas of concern in the
county. Polk has four CRAs - the Eloise Redevelopment Area plan, Harden Parkway
Redevelopment Area plan, North Ridge Redevelopment Area plan and Polk Commerce
Centre Redevelopment Area plan.
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Housing - Lakes

Housing and Neighborhood Development
1290 Golfview Ave., P.O. Box 9005, Drawer HS04, Bartow, FL 33831
Phone: (863) 534-5240

Housing and neighborhood development administers federal and state grant
programs to assist with community development and home/rental assistance for
low-income residents. Programs and services include: community development
block grants, demolition and clearance, emergency shelter grants, home investment
partnerships, choice vouchers (formerly Section 8), state housing initiatives and
neighborhood stabilization programs.

Neighborhood Registry
330 W. Church St., Drawer GM03, P.O. Box 9005, Bartow, FL, 33831
Phone: (863) 534-6792

The neighborhood registry provides an opportunity for neighborhood groups to
participate in land use matters being considered by the board. It enables residents to
be involved in land management issues and help determine what their communities
look like by becoming members of the neighborhood registry.

Lakes, Ponds and Streams

Invasive Plant Management
Polk County Parks & Natural Resources
Phone: (863) 534-7377 (See main entry on page 48)

UF/IFAS Polk County Extension Service
Assistance with private ponds, Lake Watch program and Water School
Phone: (863) 519-8677 (See main entry on page 42)

Water and Stormwater Resources
Polk County Parks & Natural Resources
Phone: (863) 534-7377 (See main entry on page 48)
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Library - Licenses

Library

Polk County Library Cooperative
2150 S. Broadway Ave., Bartow, FL 33830
Phone: (863) 519-7958  Web: www.mypclc.org

Through the Polk County Library Cooperative, Polk residents have access to 15
municipal public libraries as well as electronic libraries, lending/vending machines,
books by mail, a bookmobile, downloadable e-books and audiobooks, the historical/
genealogical library and Justice Stephen H. Grimes Law Library at no charge. Polk
has reciprocal borrowing agreements with Citrus, DeSoto, Glades, Hardee, Hernando,
Highlands, Manatee, Okeechobee, Osceola, Pasco, Pinellas and Sarasota counties and
Plant City. See page 65 for library listings.

Licenses and Permits

Automobile, Boat and Other Motor Vehicles
Polk County Tax Collector
Phone: (863) 534-4700 (See main entry on page 31)

Building Permits
Polk County Building & Codes
Phone: (863) 534-6080 (See main entry on page 49)

Driver Licenses
Polk County Tax Collector
Phone: (863) 534-4700 (See main entry on page 31)

Fishing and Hunting
Polk County Tax Collector
Phone: (863) 534-4700 (See main entry on page 31)

Marriage
Polk County Clerk of Courts
Phone: (863) 534-4000 (See main entry on page 36)

Pesticide Applicator License/Training
UF/IFAS Polk County Extension Service
Phone: (863) 519-8677 (See main entry on page 42)
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Mosquito - Parks

Mosquito Control

Mosquito Control
Parks & Natural Resources
4177 Ben Durrance Road, P.O. Box 9005, Drawer PWO06, Bartow, FL 33831
Phone: (863) 534-7377

This unit controls disease-transmitting mosquitoes and the aquatic weeds growing
in public domain water bodies that can promote the development of mosquito
larvae. Mosquito control sprays for larvae and mosquitoes with ground equipment,
helicopters and boats.

Parks & Natural Resources

Parks & Natural Resources
4177 Ben Durrance Road, P.O. Box 9005, Drawer PW06,
Bartow, FL 33831 Phone: (863) 534-7377

Polk County Parks & Natural Resources develops and implements natural resource
management programs that protect, enhance and manage the county’s environment
and public parks systems. Programs include environmental lands, invasive plant
management, mosquito control, regional drainage, water resources and parks &
recreation.

Parks & Recreation
515 E. Boulevard St., P.O. Box 9005, Drawer CS07, Bartow, FL 33831
Phone: (863) 534-4340 Web: parksandrec.polk-county.net

Facebook: PolkCoFLParksandRec Twitter: @PolkParksandRec

Polk County Parks & Recreation operates and maintains 39 park sites and 12
mini-parks, which include athletic facilities, picnic areas, a historical park and five
campgrounds. The department also maintains 52 boat-launching sites with 55 ramp
lanes, produces special events and conducts a summer program. There is a nominal
fee for campsites and reserved facilities. Advance reservations are accepted online for
picnic pavilions and athletic fields.

Polk’s Nature Discovery Center
4399 Winter Lake Road, Lakeland, FL 33803
Phone: (863) 668-4673 Web: www.polknature.com/discovery

The Polk Nature Discovery Center is located at the Circle B Bar Reserve. It helps visitors
of all ages understand the delicate ecosystem of Central Florida with indoor and
outdoor classrooms and numerous exhibits. The free discovery center has exhibits
specifically designed to engage and excite young minds, making it a great choice for
families.
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Planning

Planning & Development

Transportation Planning Organization (TPO)

330 W. Church St., P.O. Box 9005, Drawer TS05, Bartow, FL 33831
Phone: (863) 534-6486  Web: www.polktpo.com
Facebook: PolkTPO Twitter: @PolkTPO

The Polk County Transportation Planning Organization is the lead transportation planning
agency for Polk. It is responsible for developing and implementing projects that meet

the community’s short and long-term travel needs while adhering to federal and state
legislation. The TPO board includes countywide representation and County Commission
representation that juggles projects pertaining to the county’s trail network, bus services
and road expansions. The safety of the public and efficient use of local, state and federal
funds are key components of the TPO’s mission. Projects are primarily funded by the
Florida Department of Transportation (FDOT), the county and local municipalities. A long-
term vision of Polk’s transportation needs is accessible in the 2035 Mobility Vision Plan at
www.2035mobilityvisionplan.com. Project information and funding allocation is updated
and easily accessible through an interactive database located at www.polktip.edats.com.

Office of Planning & Development
330 W. Church St., P.O. Box 9005, Drawer GMO01, Bartow, FL 33831
Phone: (863) 534-6467

The Polk County Office of Planning & Development ensures safe and orderly growth

in Polk by maintaining, enforcing and updating land development regulations and
construction codes. The regulations and codes are easily accessible for the public via the
comprehensive plan that can be viewed on the county website. For land use and zoning
questions contact a planner on call at (863) 534-6084, or by email at
planneroncall@polk-county.net.

Land Development
330 W. Church St., P.O. Box 9005, Drawer GMO03, Bartow, FL 33831
Phone: (863) 534-6792

Polk County Land Development works with county engineers to ensure land is
developed in accordance with the county’s comprehensive plan and processes
applications for the board of adjustment. It provides guidance and information
regarding flood hazard areas and flood protection. It also provides reviews and/or status
updates on current and future projects. The county’s land development code is available
on the county website or by calling the office.

Building
330 W. Church St., P.O. Box 9005, Drawer GM02, Bartow, FL 33831
Phone: (863) 534-6080

Polk County Building permits and inspects new construction, remodeling, additions,
repairs, mobile homes, signs and other structures. It also issues contractor licenses and
investigates complaints against licensed contractors.
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Property Appraiser - Recycling

Property Appraiser

Polk County Property Appraiser
255 N. Wilson Ave., Bartow, FL 33830
Phone: (863) 534-4777 Web: www.polkpa.org
Facebook: PolkPA

The property appraiser is responsible for determining the just value of all real

and tangible property in the county. It is the property appraiser’s responsibility to
produce a tax roll for all the municipalities and taxing districts. The office administers
all property exemptions and maintains an extensive property records system that
includes a Geographic Information System (GIS) base map. The property appraiser is
directly elected by Polk voters to serve a four-year term with no term limits.

Other Locations:
Lakeland 930 E. Parker St., Suite 272, 33801
Phone: (863) 802-6150

Northeast Polk 3 Gill Jones Plaza, 3425 Lake Alfred Road,
Winter Haven 33881 Phone: (863) 401-2424

Public Records

Public Records Request - Board of County Commissioners
Records Management Office, 330 W. Church St., P.O. Box 9005,
Drawer AS04, Bartow, FL 33831
Phone: (863) 534-7535

Records management is a section of the information technology division. It is
responsible for coordinating the production of or providing public records for the
divisions within the Polk County Board of County Commissioners.

Building & Development Records
330 W. Church St., P.O. Box 9005, Drawer GM02, Bartow, FL 33831
Phone: Open Permits (863) 534-6080 Closed Permits (863) 534-6051
Contractor Licenses (863) 534-6530

The following building and land development records are available online: closed
permit files, permit drawing, permit drawing attachments, contractor licenses,
historical zoning records and development project records. Visit www.polk-county.net
for more information.

Recycling
Polk County Waste & Recycling
Phone: (863) 284-4319 (See page 58 for more information)
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Roads and Streets

Transportation Division
3000 Sheffield Road, Winter Haven, FL 33880 (office)
P.O. Box 9005, Drawer TRO1, Bartow, FL 33831 (mail)
Phone: (863) 535-2200

The Polk County Transportation Division is responsible for the construction and
maintenance of roadway improvements within county right-of-way. Sections and
services include: administration, engineering, inspection and testing, survey, mapping
and roadway maintenance. For service requests:

Mulberry (Unit 1): 863) 519-4734
Fort Meade (Unit 2): 863) 285-6588
Auburndale (Unit 3): 863) 965-5524
Dundee (Unit 4): 863) 293-0200, 421-3367
Lakeland (Unit 5): 863) 815-6701
Frostproof (Unit 6): 863) 676-5721,635-7879

Py

Senior Citizens

Elderly Services
1290 Golfview Ave., Room 202, P.O. Box 9005, Drawer HS07,
Bartow, FL 33831 Phone: (863) 534-5320

Polk County Elderly Services provides programs to meet the needs of elderly adults
(60+) and disabled adults (18+). Services include: case management, nutrition,
fellowship dining, in-home services and adult day health care.

Adult Day Health Care
Polk County Adult Day Health Care
Phone: (863) 519-8146 (See main entry on page 43)

Rohr Nursing Home
2120 Marshall Edwards Drive, Bartow, FL 33830
Phone: (863) 519-7579

The Rohr Home is a licensed 60-bed skilled nursing facility located in Bartow. The
facility specializes in long-term and sub-acute care, including rehab to home care
following hospitalization. It offers onsite I.V. therapy and rehabilitative services such as
physical, occupational and speech therapy. Licensed nursing supervision, laboratory,
pharmacy and registered dietician services are available 24 hours a day, seven days a
week. A full-time activities director and social worker are on staff to coordinate social
events and daily activities. A licensed physician specializing in geriatrics serves as the
medical director. Residents have their own attending/primary care physician.
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Sheriff

Sheriff

Polk County Sheriff’s Office

1891 Jim Keene Blvd., Winter Haven, FL 33880

Phone: (863) 298-6200 Toll-Free: 1-800-226-0344
Web: www.polksheriff.org Facebook: PolkCountySheriff
Twitter: PolkCoSheriff

The sheriff is a constitutionally elected official, chief law enforcement officer of the
county and executive officer of the courts. The position serves a four-year term with

no term limits. The sheriff is responsible for execution of law enforcement services in
Polk County. Services include: maintaining law enforcement patrols and investigations,
delivery of civil and criminal process, serving and maintaining arrest warrants,
assistance to municipal agencies, crime prevention and education programs, victim
assistance services, security of the Polk County Courthouse and the Neil Combee
Administration Building, animal control, and school crossing guards for the Polk
County School Board. The sheriff is responsible for administration and day-to-day
operations of county detention facilities and the transportation of inmates.

Branch Locations:

Central District 3635 Avenue G N.W.,, Winter Haven, FL 33811
Phone: (863) 297-1100. Serves Inwood, Jan Phyl
Village, Florence Villa, Garden Grove and
Winter Haven.

Northeast District 1100 Dunson Road, Davenport, FL 33896
Phone: (863) 236-3900. Serves North Ridge,
Loughman, Poinciana, Auburndale, Lake Alfred,
Davenport and Haines City.

Northwest District 1045 Wedgewood Estates Blvd., Lakeland, FL
33809. Phone: (863) 577-1600. Serves Kathleen,
Gibsonia, Wabash Area, Medulla, Polk City and
Lakeland.

Southeast District 4011 Sergeant Mary Campbell Way, Lake Wales,
FL 33859. Phone: (863) 678-4115. Serves
Grenelefe/Hatchineha, Wahneta, Eloise,
Gordonville Heights, Alturas, Indian Lake Estates,
Frostproof, Babson Park, Highland Park,
Lake Hamilton, Dundee, Eagle Lake and Lake
Wales.

Southwest District 4120 U.S. Highway 98 S., Lakeland, FL 33812
Phone: (863) 499-2400. Serves Combee, Highland
City, K-Ville, Christina, Willow Oak, Bradley, Nichols,
Mulberry, Fort Meade and Bartow.
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Crime Stoppers
Phone: 1-800-226-TIPS (8477)
Report crimes anonymously and be eligible for a cash reward.

Crime Prevention

1891 Jim Keene Blvd., Winter Haven, FL 33880

Phone: (863) 298-6677
The office offers free crime prevention and educational programs including: business
watch, neighborhood watch, burglary prevention, combat auto theft, McGruff the
Crime Dog and Stranger Danger, identity theft prevention and much more.

Medical Examiner

1021 Jim Keene Blvd., Winter Haven, FL 33880

Phone: (863) 298-4600
The medical examiner determines the cause and manner of death for sudden,
suspicious, violent and unexpected deaths occurring within the county. Medical
examiners, who are physicians specializing in forensic pathology, also provide opinion
testimony in court cases. Autopsy reports are available from the department, and
death certifications completed by medical examiners are available from the vital
records section of the state health department. The department also provides indigent
burial and cremation services for unclaimed bodies.

Sports

Polk County Sports Marketing
2701 Lake Myrtle Park Road, Auburndale, FL 33823
Phone: (863) 551-4750  Web: www.centralfloridasports.com
Facebook: CFSports Twitter: @CentralFLSports

Polk County Sports Marketing, an initiative of Polk County Tourism & Sports Marketing,
promotes “sports friendly” to competitive and recreational athletes. Sports Marketing
develops, recruits and supports sports events, and markets recreation and leisure
sports activities.

Polk County Parks & Recreation
Phone: (863)534-4340 (See main entry on page 48)
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Taxes

Polk County Tax Collector

430 E. Main St., PO. Box 1189, Bartow, FL 33831

Send mail and payments to: P.O. Box 1779, Bartow, FL 33831
Phone: (863) 534-4700 Web: www.polktaxes.com
Twitter: @PolkTaxes

The tax collector is a constitutional officer elected every four years. The office bills,
collects and disburses the annual property taxes levied by the county commission,
school board, municipalities and other independent tax authorities. It also collects the
non-ad valorem assessments that are included on the real property tax bill.

Television

Polk Government Television (PGTV)
330 W. Church St., P.O. Box 9005, Drawer C04, Bartow, FL 33831
Phone: (863) 534-5997 Web: www.polk-county.net/pgtv

Polk Government Television is Polk County’s government access cable television
channel, viewable on Bright House 644, Comcast 5, Verizon 20 and live 24 hours a day
on the county website. Archived meetings and local programs are available on the
website for on-demand viewing. Tune in to follow county government meetings and
to learn about services, activities and initiatives of Polk government.

Tourism and Visitors

Central Florida Visitors & Convention Bureau
2701 Lake Myrtle Park Road, Auburndale, FL 33823
Phone: (863) 420-2586 Toll-Free: 1-800-828-7655
Web: www.visitcentralflorida.org Facebook: VisitCentralFlorida
Twitter: @VisitCentralFL

The Central Florida Visitors & Convention Bureau, an initiative of Polk County Tourism
& Sports Marketing, focuses on increasing the number of overnight visitors to Polk
by marketing the county as a tourist destination to consumers, competitive and
recreational athletes and groups, meetings and convention markets.
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Polk Outpost
101 Adventure Court, Davenport, FL 33837
Phone: (863) 420-2586 Toll-Free: 1-800-828-7655

Polk Outpost is an interactive experience that entertains and encourages visitors to
discover the benefits of Central Florida's Polk County. It's a dynamic, fun, informative
and interactive center that compels visitation. The center’s concierge services assist
visitors with lodging, attractions, restaurants, shopping, Internet service, maps and
directions.

Traffic Citations

Traffic Tickets - Polk County Clerk of Courts
255 N. Broadway Ave., P.O. Box 9000, Drawer CC-10, Bartow, FL 33831
Phone: (863) 534-4000 Web: www.polkcountyclerk.net

Payment options:
Phone: 1-877-716-1781
Polk County Traffic Citation payment system sponsored by Link2Gov.

Online: www.polkcountyclerk.net

By mail or in person:
Bartow Clerk of Courts
255 N. Broadway Ave.
P.O. Box 9000, Drawer CC-10
Bartow, FL 33831-9000  Phone: (863) 534-4000

Lakeland Polk County Government Center
930 E. Parker St., Room 240
Lakeland, FL 33801 Phone: (863) 534-4000

Northeast Polk  Northeast Polk County Government Center
3425 Lake Alfred Road
7 Gill Jones Plaza
Winter Haven, FL 33831 Phone: (863) 534-4000

Delinquent Citation Payment Options:
Polk County Traffic Citation Outside Collection Agency sponsored by
Linebarger, Goggan Blair & Sampson

Phone: 1-866-234-9790
Online: www.lgbswebpayments.com and use client code FCOPOL03

Mail:  LGBS, LLP
Client # FCOPOLO3
P.O.Box 702118
San Antonio, TX 78270
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Transit, Public
Bus, Dial-a-Ride
(863) 688-7433, (863) 534-5500

The bus is a fixed route service that connects Fort Meade to Bartow and Frostproof to
Eagle Ridge Mall through Lake Wales. Dial-a-Ride service mirrors the guidelines of the
American Disabilities Act service for the Winter Haven Area Transit (WHAT) system, on
a space-available basis. The bus connects multiple times a day with WHAT and Citrus
Connection at the courthouse in Bartow and with WHAT at the Eagle Ridge Mall.

Citrus Connection
1212 George Jenkins Blvd., Lakeland, FL 33815
Phone: (863) 688-RIDE (7433) Handy Ride: (863) 688-LIFT (5438)
Web: www.ridecitrus.com www.findmyroutes.com
Facebook: CitrusConnection Twitter: @LAMTD

Citrus Connection picks up and delivers more than 6,000 people to work, play, school
and other destinations every day. It provides specialized transportation for residents
who are unable to use regular service.

Polk Transit
1290 Golfview Ave., Suite 264, P.O. Box 9005, Drawer HS09,
Bartow, FL 33831 Phone: (863) 534-5500
Toll-Free: (855) 765-5287 Web: www.polktransit.org

Polk Transit provides safe, efficient and accessible public transportation service

to serve the travel needs of Polk County residents and visitors with access to jobs,
education, medical care, community services, places and events - to support vibrant
livable communities.

Travel Documents

Passport
Clerk of Courts, 255 N. Broadway Ave., P.O. Box 9000,
Drawer CC-11, Bartow, FL 33831 Phone: (863) 534-4000

The clerk of courts accepts, verifies and processes applications and forwards

documents and fees to the Passport Agency. Passports are processed at all three
courthouse branches. See page 36 for more information.

Visa and Travel Authority
State Department, 1-888-407-4747
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Utilities (Water and Sewer)

Polk County Utilities
1011 Jim Keene Blvd., State Road 540, Winter Haven, FL 33880
Payment Address: P.O. Box 2019, Bartow, FL 33831
Phone: (863) 298-4100  After Hours Emergency: (863) 534-7351
Web: www.polk-county.net/boccsite/Departments/Utilities/

Polk County Utilities provides unincorporated communities in Polk safe drinking
water, wastewater collection, reclaimed water and treatment systems. The division is
comprised of three sections: community investment program, customer service and
finance, and operations and maintenance. Utility staff handles planning, budgeting,
engineering and regulatory issues for the community.

Veterans

Veterans Services
1290 Golfview Ave., P.O. Box 9005, Drawer HS08, Bartow, FL 33831
Phone: (863) 534-5220

Polk County Veterans Services assists all former and current members of the armed
forces and their dependents. The staff interviews and assists clients to determine
eligibility to veterans administration benefits as well as helping complete applications
and forms. Veterans services monitors claims and provides claim visitation services to
non-ambulatory clients.

Volunteer

Volunteer Polk and RSVP

2135 Marshall Edwards Drive, Bartow, FL 33830
Phone: (863) 534-5580 Web: www.polk-county.net/boccsite/Our-Community/
Volunteer-Polk/Volunteer-Opportunities/

Volunteer Polk provides volunteer opportunities for individuals 16 and older.
Opportunities are available in a variety of areas from internships to the RSVP program.

UF/IFAS Polk County Extension Service
4-H, Master Gardener programs
Phone: (863) 519-8677 (See page 42 for more information)

Voting
Polk County Supervisor of Elections
Phone: (863) 534-5888 (See main entry on page 39)
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Waste Resources

Waste (Garbage)

Polk County Waste & Recycling
10 Environmental Loop, Winter Haven, FL 33880
Phone: (863) 284-4319

North Central Landfill
7215 E. County Road 540 (540 between Lakeland and Winter Haven)
Hours: Monday through Friday, 7 a.m. to 5 p.m.
Saturday, 7:30 a.m. to 12:30 p.m.
Closed Sundays and major holidays

Waste accepted: garbage, construction and demolition debris, yard trash, recyclables,
household hazardous waste, appliances, tires (10 maximum) and electronics
(televisions and computers).

Garbage Collection

Polk contracts a refuse company to provide once-a-week collection of household
waste, yard waste and recycling. The contractor uses an automated garbage collection
system. Residents receive a 95-gallon garbage cart for all household trash. Garbage,
yard waste and recycling should be placed within five feet of the curb or street. For
questions regarding garbage carts, contact (863) 284-4319.

Hazardous Waste Collection

Residents are assisted in proper disposal of household hazardous waste through the
mobile used oil and paint collection program. Household hazardous waste is accepted
at the North Central Landfill. Hazardous waste specialists are available to assist
businesses and residents with questions.

Recycling

Rinse and place recyclables in yellow recycle bins beside garbage carts. For recycle bin
support, contact (863) 665-1489 or (888) 445-5045. Please recycle the following items:
non-food contaminated paper and paperboard (junk mail, newspaper, cereal boxes,
etc.), plastic containers #1-7 (water and soda bottles, milk and detergent jugs, butter
and yogurt tubs, etc.), steel and aluminum cans, and clear and colored glass. Please do
not recycle ceramic mugs, mirrors or windowpanes.

Yard Waste

Polk provides weekly collection of routine yard waste for homeowners who maintain
their own yards. Do not mix garbage and yard waste. Place loose yard waste in paper
or plastic lawn and leaf bags or old garbage container. Place branches and tree
trimmings in a neat stack near the curb. For large piles, call (863) 284-4319 for a list of
haulers to remove non-conforming debris.

58



Resident
Information



|
Boards and Committees

Boards and Committees
Advisory groups (lay boards) play a critical role in Polk County
government. Some were created by state law and others by the Polk
County Board of County Commissioners to be advisors in specific
areas. Residents are encouraged to participate by expressing desire to
be appointed to groups or recommending appointments. To express
interest in joining a committee, call the Communications Division at
(863) 534-6090.

Board of Adjustment

Citizens Healthcare Oversight Committee

Code Enforcement Special Magistrate

Community Development Citizens’ Advisory Committee

Eloise Community Advisory Board
Harden Parkway

North Ridge Advisory Board

Polk Commerce Centre

Conservation Land Acquisition Selection Advisory Committee
Contractor Licensing Board

Development Review Board

George Harris Youth Shelter

Historical Commission

Industrial Development Authority

Joint Airport Zoning Board

Lakes Access Advisory Committee

Parks Municipal Service Taxing Unit Advisory Committee
Planning Commission

Sidewalk Advisory Committee

Stormwater Advisory Committee

Tourist Development Council

Transportation Disadvantaged Coordinating Board
Transportation Planning Organization (TPO) Board

TPO Citizens Advisory Committee

TPO Technical Advisory Committee

Workforce Development Board
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New Driver
License & ID Card
Requirements

Gather your documents using the checklist on
the back.

Go to a driver license office or "Skip-the- trip”
when renewing! You may renew a driver license
once by Internet or mail between office visits.
Skip-the-trip is for license renewals and
replacements—not for new licenses, changes
to organ donor status, voter registration or
name changes. For online license renewal,

go to www.GoRenew.com .

Go fast and don't be late! If your request for
driver license renewal is received after the
expiration date of your license, a $15 late fee is
required by law.

Get your new card - either a driver license or
ID, not both. Recent Florida law changes restrict
an individual from holding both a driver license
and identification card. When you choose

to renew or replace your driver license, your
identification card will be invalidated.
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Driver Licenses

The New Document Requirements

For office visits, you must bring specific forms of proof
for identification, Social Security number and residential
address. The checklists here list some valid documents.
For more document options, visit wwwGatherGoGet.com.

Identification

Bring one:
O Certified U.S. birth certificate
O Valid U.S. passport
O Certificate of naturalization
O Consular proof of birth abroad
O Alien registration receipt card

(green card, form 1-551)

Name Change (if applicable)

O Original or certified copy of all marriage
certificates or court orders that show your name
change(s) (Uncertified photocopies are not
valid).

Social Security Number

Bring one:
O Social Security card
O w-2 form
O Pay check showing number
O Letter from Social Security Administration
(if no card issued)

Residential Address (not post office box)
Bring two:
O Deed, mortgage, payment booklet, or rental
agreement
O Florida vehicle registration or title
O Utility bill or hookup/work order
[0 Statement from person you live with along with
two address documents in that person's name.

You may schedule an office appointment at wwwiflhsmvgow
For identification documents, please visit:

www.GatherGoGet.com (850) 617-3995
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Emergency Preparedness

aEmergency
« Preparedness

a |
»y

Three-Day Survival Kit

Plan to be self-sufficient for at least three days during and after a
disaster. You should anticipate having no access to water, electrical
power or utilities for that period. To ensure comfort, it is recommended
to have the following items, at minimum, assembled and readily
available:

* Food (canned goods and = Carrying container for items

nonperishable foods I .
P ) = Utensils, including manual can

* Prescription medicines and opener, disposable tableware
first-aid kit = Sleeping bag, blanket, sheets

* Infant care items and pillows

* Infant/adult diapers = Extra personal aids, such as

- Drinking water in eyeglasses, hearing aids, etc.

non-breakable containers (1 = Portable chairs

gallon per person, per day) Change of clothes

" Spedial dietary food = Battery operated items (radio,

= |dentification, valuables, flashlight, etc.) with extra
policies and photographs in batteries

waterproof container = Credit cards, cash and extra set

» Books, magazines, cards, of car keys

toys and games .
y 9 = Rainwear

= Personal hygiene items
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Local Emergency
Information:

Call
Citizen’s Line....... (863) 401-2234
Toll-Free........ 1-866-661-0228

Connect

[EiPolkCountyEM, PolkFire
[FJ@PolkEmergency, @PolkFire
www.polk-county.net

Listen

Emergency Broadcast Stations:

WPCV ..o 97.5FM
WWRZ....orverrierirsinnnns 983 FM
WONN...cooorrrrrrrrrnene 1230 AM
WLKF eeereeeeeeensnses 1430 AM
En Espanol:

WSIR (Winter Haven)......... 1490 AM
WAUC (Wauchula)......u..... 1310 AM
WAVP (Avon Park).............. 1390 AM
Watch

PGTV..errrrrrrerrrennns Bright House

644, Comcast 5, Verizon 20 and
www.polk-county.net/pgtv

Public Shelter Policies

______________________________________________________________________________|
Emergency Preparedness

Important Telephone
Numbers:

Police/Fire/Medical 9-1-1

(Emergencies Only)

Polk County Emergency
Management
(863) 298-7000

Polk County Animal Services
(863) 499-2600

Polk County Sheriff’s Office
(863) 298-6200

Federal Emergency
Management Agency (FEMA)
1-800-621-FEMA

American Red Cross
(863) 294-5941

The Salvation Army
West Polk (863) 682-8179
East Polk (863) 291-5107

= Do not proceed to any shelter until you have confirmed that
it is open and operating. Not all shelters are automatically
activated. Shelters are opened as they are needed.

= For shelter information, monitor local radio and television.

* Have a three-day survival kit ready to take with you.

* No weapons and alcoholic beverages in shelters.

= No pets, except at designated pet-friendly sites. For
information about pet-friendly shelters, call (863) 298-7000.

= For current shelter maps, visit www.polk-county.net/shelters.



Library Listings

Polk County Library Cooperative

Member Libraries

*Libraries with children’s programs,
call for times

Auburndale Public Library
100 W. Bridgers Ave.
Auburndale, FL 33823

(863) 965-5548

Monday through Friday: 10 a.m. to 7 p.m.
Saturday: 9 a.m.to 5 p.m.

B-Mail (Books By Mail)
(863) 679-4441

Bartow Public Library*
2150 S. Broadway Ave.
Bartow, FL 33830

(863) 534-0131

Monday through Thursday: 9 a.m. to 8 p.m.

Friday through Saturday: 9 a.m.to 5 p.m.

Dundee Public Library*
202 E. Main St.

Dundee, FL 33838

(863) 439-9424

Monday through Friday: 10 a.m. to 6 p.m.
Saturday: 9 a.m.to 1 p.m.

Eagle Lake Public Library*
75 N. Seventh St.

Eagle Lake, FL 33839

(863) 293-2914

Monday through Friday: 9 a.m.to 5 p.m.

Express Library - South Lakeland
4740 S. Florida Ave.

Lakeland, FL 33813

(863) 838-4507

Monday through Thursday: 9 a.m.to 6 p.m.
Friday: 9a.m.to 5 p.m.
Saturday: 10 a.m. to 2 p.m.

Fort Meade Public Library*
75 E. Broadway St.

Fort Meade, FL 33841

(863) 285-8287

Monday through Friday: 9 a.m.to 5 p.m.
Extended school hours:
Monday, Wednesday: 7 to 9 p.m.
Saturday: 9 a.m. 12 p.m.

Haines City Public Library*
111 N. Sixth St.

Haines City, FL 33844

(863) 421-3633

Monday through Friday: 10 a.m. to 6 p.m.

Historical/Genealogical
100 E. Main St.

Bartow, FL 33830

(863) 534-4380

Closed Mondays
Tuesday through Saturday: 9 a.m.to 5 p.m.
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Justice Stephen H. Grimes

Law Library

255 N. Broadway Ave.
Bartow, FL 33830
(863) 534-4013

Monday through Friday: 8:30 a.m. to 5 p.m.

Lake Alfred Public Library*
245 N. Seminole Ave.

Lake Alfred, FL 33850

(863) 291-5378

Monday through Friday: 9 a.m. to 6 p.m.
Saturday: 9 a.m. to 3 p.m.

Lake Wales Public Library*
290 Cypress Gardens Lane

Lake Wales, FL 33853

(863) 678-4004

Monday, Tuesday, Thursday: 9 a.m. to 6 p.m.

Wednesday, Friday: 9 a.m. to 5:30 p.m.
Saturday: 9 a.m. to 3 p.m.

Lakeland Public Library*
100 Lake Morton Drive
Lakeland, FL 33801

(863) 834-4280

Monday through Thursday: 9 a.m. to 9 p.m.

Friday, Saturday: 9 a.m.to 5 p.m.
Sunday: 1:30 to 5 p.m.

Larry R. Jackson Branch Library*
1700 N. Florida Ave.

Lakeland, FL 33805

(863) 834-4288

Monday, Tuesday, Thursday: 9 a.m. to 8 p.m.

Wednesday, Friday, Saturday: 9a.m.to 5
p.m.
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Latt Maxcy Memorial Library*
15 N. Magnolia Ave.

Frostproof, FL 33843

(863) 635-7857

Monday: 8:30 a.m. to 8 p.m.
Tuesday through Friday: 8:30 a.m. to 5 p.m.

Mulberry Public Library*
103 E. Canal St.

Mulberry, FL 33860

(863) 425-3246

Monday through Thursday: 9 a.m. to 6 p.m.
Friday: 9a.m.to 5 p.m.
Saturday: 9 a.m. to 2 p.m.

Outpost 27 Vending Library
101 Adventure Court, Davenport, FL 33837
(863) 393-5610

Polk City Community Library*
215 Bougainvillea Ave.

Polk City, FL 33868

(863) 984-4340

Monday, Tuesday: 9 a.m. to 7 p.m.
Wednesday, Thursday: 9 a.m.to 5 p.m.
Friday: 9a.m.to 1 p.m.

Winter Haven Public Library*
325 Avenue A N.W.

Winter Haven, FL 33881

(863) 291-5880

Monday through Wednesday: 9 a.m. to 6 p.m.
Tuesday through Thursday: 10 a.m. to 7 p.m.
Friday through Saturday: 9 a.m.to 5 p.m.



Property Appraiser Exemption Information

Exemption Information

Homestead and Other Exemptions for
Permanent Florida Residents

Homestead Exemption

Homeowners residing in their homes as of Jan. 1, who are permanent Florida residents,
may qualify for homestead exemption up to $50,000. Proof of residency includes

a Florida vehicle registration, Florida driver license (“Valid in Florida Only” license

not accepted), and/or a Florida voter registration card. Applicants must also have a
recorded deed and provide social security numbers. If you previously owned a home
that had homestead exemption and a deferred savings due to Save-Our-Homes, you
may be able to transfer the deferred value.

Addition to Residence for Parent or Grandparent

Property owners who add to an existing residence or perform extensive renovations to
provide living quarters for a parent or grandparent may be entitled to an assessment
reduction.

Veterans Disabilities-Proof Required from the U.S. Department
of Veterans Affairs

Combat-Related (V7)

U.S. veterans (age 65 and older) who were disabled as the result of a combat injury
may qualify for ad valorem tax discounts equal to the percentage of the veteran’s
permanent, service-connected disability.

$5,000 Veterans Disability
A $5,000 disability exemption is available to any honorably discharged veteran with at
least a 10 percent disability due to misfortune or wartime service.

Total and Permanent Disabled Veterans
Property owned and used as homestead by a veteran, honorably discharged with a
service-connected total and permanent disability is exempt from taxation.
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Total and Permanent Disability-Proof Required by Florida Physician(s)
Quadriplegic

Property owned and used as a homestead by a quadriplegic shall be exempt from
taxation.

Paraplegic, Hemiplegic, Legally Blind or Wheelchair Bound

Property owned and used as homestead by a paraplegic, hemiplegic or other totally
and permanently disabled person who must use a wheelchair for mobility or who is
legally blind may be exempt from taxation if they meet certain income limitations.

Total and Permanently Disabled
Blind persons or totally and permanently disabled persons may qualify for a $500
exemption.

Widows and Widowers
Widows and widowers whose spouse was deceased on or before Jan. 1 may qualify for
a $500 exemption. Applicant must provide death certificate.

Senior Citizen

Persons age 65 and older may qualify for an additional exemption of up to $50,000.
The total household adjusted gross income of all persons in the home cannot exceed a
statutory limit set annually.

Long-term Resident Senior Exemption

The BoCC has adopted Amendment 11, an exemption equal to the assessed value of
the property, to an owner who has title to real estate in Florida with a just value less
than $250,000, and who has maintained permanent residence on the property for
at least 25 years, is 65 or older and whose household income does not exceed the
household income limitation.

Surviving Spouses of First Responders

Homestead property of surviving spouses of military veterans who died from service-
connected causes while on active duty and to the surviving spouses of first responders
who died in the line of duty shall be exempt from taxation. First responders include
law enforcement officers, correctional officers, firefighters, emergency medical
technicians or paramedics.

Deployed Military Exemption

This exemption is available to service members who were deployed in the preceding
calendar year outside the continental United States, Alaska or Hawaii in support of
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designated military operations.

Mobile Homes

Homestead may be allowed on a mobile home if the mobile home owner is also the
owner of the land and meets the homestead qualifications. The mobile home will be
assessed as real property and issued a permanent real property decal. Once the mobile
home is assessed as real property, the assessment cannot be removed until the mobile
home is sold or physically removed from the property.

Mobile homes not owned by the landowner are required to carry a mobile home tag
that must be renewed annually. Any mobile home without a current tag properly
affixed shall be presumed to be tangible personal property.

Tangible Personal Property Tax Exemption

A $25,000 exemption is available for those who own tangible personal property. Tan-
gible personal property includes such things as furniture, fixtures, tools, machinery,
household appliances, signs, equipment, leasehold improvements, supplies, leased
equipment and any other equipment used in a business or to earn income. Florida
residency is not required for this exemption. Mobile home attachments and appur-
tenances assessed as tangible personal property qualify for this exemption. Mobile
homes assessed as tangible personal property do NOT qualify.
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Tax Dates and Deadlines

Jan 31

Vacation homeowners
and hotels remittance
of monthly tourist
development
tax returns begin

May 27

Delinquent property
tax bill deadline;
processing of warrants
on delinquent tangible
personal property
taxes begins

Sept 30

County local business tax
receipt payment deadline

March 31

Final date to timely
remit real estate and
tangible personal
property taxes;
homestead tax
deferral filing deadline

June 1

Tax certificate sale begins
on unpaid real estate
taxes

Nov 1

Real estate and tangible
personal property tax
collection begins

Ved Thu Fr t Su

Tax Collector’s Important .

lon Tue W

14 12

Datesand Deadlines - *

April 1

Real estate and
tangible personal
property tax quarterly
installment filing
deadline

July 1

Collection begins for
county local business
tax receipt renewals

Dec 31

Mobile home and
heavy truck registration
renewal deadline

" Birthday: Renew your auto or boat registration by your birthday, not
the end of the month

/
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Voting Information

Voting Information

Who is able to register to vote in Polk County?
Eligible voters must be at least 18 years old (you may pre-register if
you are 16), a U.S. citizen and a legal resident of Polk County.

How to register

Obtain voter registration applications at all Department of Motor
Vehicles offices, Children and Family Services offices, public libraries,
most banks, schools and city halls, or you can register online at
www.polkelections.com.

Easy ways to vote

You may vote at your precinct (polls are open 7 a.m.to 7 p.m. on
election day), vote by mail (request an absentee ballot by phone or
online) or visit an early voting center prior to election day.

Temporary Employment Opportunities

Temporary office help may be needed full-time, part-time or for
specific projects in the three-month period before each election.
Contact the supervisor of elections if you are interested in temporary
employment opportunities.

Community Involvement

Speakers are available to visit groups of any size with presentations
appropriate for all age groups. Voting equipment demonstrations
and voter registration tables can also be arranged. Contact election
headquarters to schedule your event.

Polk County Supervisor of Elections

250 S. Broadway Ave., P.O. Box 1460, Bartow, FL 33831
(863) 534-5888, www.polkelections.com
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Recorded Information (863) 534-7600 / (863)293-7600
Also available in Spanish (disponible en espafiol). A 24-hour automated information
line that answers the most commonly asked questions about Polk County government.

How to Use the Recorded Information Line:

Dial (863) 534-7600 or (863) 293-7600. Follow the instructions to enter the three-digit
number of the message you wish to hear. If the numbers are long distance from your

area, call the toll-free number 1-800-780-5346 for the main switchboard. The operator
can connect you to the Recorded Information Center between 8 a.m. and 5 p.m. Mon-
day through Friday.

AGRICULTURE (Extension) 177 Seat Belts, Child Restraints

120 General Info 178 Traffic Tickets

121 Commercial Agriculture

122 4-H Programs BUILDING

123 Gardening/Landscape Advice 201 General Info

125 Polk County LakeWatch 203 Building a House or Addition

126 Publications 204 Building Inspections

127 Soil Testing 205 Commercial Building Permits

128 Youth Fair 206 Contractor Licenses Requirements
129 Rural Pond Education Program 207 Certificate of Competency Fees

208 Electrical Permits

739 Soil Conservation e .
209 Electricity Released to Electric Co

ANIMALS 211 Mechanical Permits

150 General Info 212 Mobile Home Permits

151 Animal Adoptions 213 Plumbing Permits

152 Animal Cruelty 214 Sign Permits

153 Animal Traps 215 Swimming Pool Permits
154 Dead Animals 461 When a Permit is Required

155 Lost Animals
156 Nuisance/Dangerous Animals, Bites CHILDREN

157 Sick/Injured Animals, Rabies 220 General Info

159 Vaccinations, License Tags 404 Aid, Families with Dependent
160 Wild Animals Children

161 Public Education About Animals 222 Child Abuse, Neglect

162 Internet Services/Virtual Kennels 223 Child Care Complaints

163 Free or Low Cost Spay/Neuter 224 Child Care Licensing

225 Child Care Section

AUTOMOBILES . . .
226 Medical Services Available

170 General Info

171 Accidents CLERK OF THE COURTS

172 Insurance Requirements 290 General Info

173 Vehicle License Plates 291 Alimony/Child Support
174 Tax Collector Service Centers 299 County Court, Civil Division
175 New Car Warranties

—dar 298 Domestic Violence
176 Repair Disputes 292 Jury Duty
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293 Marriage Licenses
294 Official Records
295 Ordinances

296 Passports

297 Probate Division
178 Traffic Tickets

COMMUNICATIONS (Public Info)
610 General Info

613 Educational Programs

614 Media Relations

615 Proclamations

616 Publications

617 Speakers Bureau

618 PGTV

COUNTY COMMISSIONERS

270 General Info

271 Board Meetings

272 Public Hearings

273 How to Contact Your Commissioner
274 County Attorney’s Office

615 Proclamations

COUNTY ENGINEER

280 General Info

281 Flood Determinations

282 NFIP/CRS, Floodplain Info

283 Surveys, Plats, Mapping

284 Subdivision/Commercial Site Info

COUNTY MANAGER

250 General Info

251 County Budget

253 County Vehicles Complaints

COURTS

260 General Info

261 Branch Locations
262 Circuit Court

263 Circuit Court Judges
264 County Court

265 County Court Judges
430 Small Claims Court

DOING BUSINESS WITH POLK
300 General Info

301 Bids, Contracts

302 Bid Protest Procedure

ECONOMIC DEVELOPMENT
305 General Info

306 Business Assistance
308 Tourism

ELECTIONS, SUPERVISOR OF
680 General Info

681 Absentee Ballots

682 Community Services
683 Voter Registration

684 Working at the Polls

EMERGENCY INFO

310 General Info

311 Ambulance Transportation/Fees
313 House Addressing System

314 Disaster Preparedness

315 Hazardous Materials

316 Hurricane Safety Tips

317 Lightning Safety Tips

318 Tornado Safety Tips

319 Emergency Shelter Openings
327 Employee Emergency Work Status

EMPLOYMENT

320 General Info

321 Equal Opportunity
322 JobLine

324 Volunteer Program
328 RSVP

FIRE PROTECTION

330 General Info

329 False Alarms

331 Burning Regulations

332 Public Fire Safety Education
333 Fire Codes Inspection Services
334 Fire Suppression Services

335 Fire Code Inspection Fees

HAZARDOUS WASTE

915 Used Motor QOil Recycling

916 Household Hazardous Waste

917 How to Reduce Hazardous Wastes

HEALTH DEPARTMENT
400 General Info

401 Birth Certificates
402 Clinic Locations
403 Investigations
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404 Medicaid

405 Septic Tank Permits
406 Immunization Programs
407 Well Water Testing

408 Dental Services

409 WIC/Nutrition Services
410 Petroleum Cleanup

LAND USE

720 General Info

721 Land Use Change Requests
722 Setbacks

723 Violations

724 Land Use Districts

719 Neighborhood Bill of Rights

LEGAL ASSISTANCE
425 General Info
427 Law Library
429 Public Defender

LICENSES AND PERMITS

435 General Info

201 Building Permits

692 Business Tax

436 Driver Licenses

333 Fireworks

691 Fishing, Hunting Licenses
173 Vehicle License Plates
293 Marriage Licenses

LOW INCOME ASSISTANCE
440 General Info

441 Food Assistance

442 Hospital, Medical Assistance
443 Housing Rehabilitation
444 Indigent Burials

404 Medicaid

446 Medical Equipment
447 Shelter Assistance
449 Social Security

450 Polk County Transit
452 Utility Bill Assistance

NATURAL RESOURCES

725 General Info

727 Drainage

728 Environmental Lands
731 Lakes Water Quality Data

Recorded Information

732 Lakes Access Directory

733 NPDES Municipal Stormwater

734 Rainfall Volunteers

736 Water Quality Laboratory

737 Water Resource Information

738 Pollution Discharge to Surface
Water/Storm Sewers

460 Invasive Plant Management

465 Mosquito Control

NEW MESSAGES/NUMBER CHANGES
900 Updated Listings

NUISANCES

459 General Info

150 Animals

460 Invasive Plant Management
461 Construction Without Permits
462 Distressed Vehicles

463 lllegal Dumping

464 Junk

465 Mosquito Control

466 Overgrown Lots

467 Tree Trimming, Removal

468 Unsafe Residential Structures

PARKS & RECREATION

475 General Info

476 Parks, Boat Launching Sites
477 History Center, Genealogical Library
478 Overnight Camping

POLK COUNTY

500 General Info

501 County Branch Offices
502 Claims, Damages

503 Elected Officials

477 History Center

505 Municipalities/City Halls
507 Charter

PROPERTY APPRAISER

600 General Info

601 Disability Exemptions

602 Homestead Exemptions

603 Widow/Widower Exemptions
604 Seniors 65 and Over Exemption
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RECYCLING

620 Recycling in Polk County

912 Curbside Recycling

920 Waste Reduction

923 Recycling Drop-Off Locations

ROADS and STREETS

625 General Info

626 Ditch Repairs, Cleaning
627 Road Grading, Repairs
628 Road Paving

629 Changing Street Names
630 Traffic Signals, Road Signs
467 Tree Trimming, Removal

SCHOOL BOARD

650 General Info

652 School Volunteers

653 Superintendent of Schools

SENIOR CITIZENS

434 Fellowship Dining

455 General Info

456 Elderly Services

440 Low Income Assistance

457 Adult Day Health Care

458 The Rohr Home (Nursing Home)
449 Social Security

450 Polk County Transit

SHERIFF

660 General Info

661 Community Services
662 School-related Programs

SUPERVISOR OF ELECTIONS
680 General Info

681 Absentee Ballots

682 Community Services
683 Voter Registration

684 Working the Polls

TAX COLLECTOR
690 General Info
691 Fishing/Hunting Licenses
692 Business Tax
693 Property Tax Certificates
694 Property Tax
695 Tourist Development Tax

173 Vehicle License Plates
174 Tax Collector Service Centers

TEMPORARY MESSAGES
941 Various Topics

TRANSIT, PUBLIC

450 Polk County Transit

437 Winter Haven Area Transit

438 Transportation, Disadvantaged
439 Medicaid Non-Emergency

453 ADA Para transit

454 Rural Bus Routes

UTILITIES (Water, Sewer)

700 General Info

701 Connecting to Polk County Utilities
702 New Deposits

703 Saving Water

704 Service Turned On

705 Service Turned Off

706 Temporary Service

707 Water Conservation

708 Water, Sewer Rates

VETERAN SERVICES
715 General Info

WASTE & Recycling (Garbage)

670 General Info

671 Collection Companies, Schedules
672 Descriptions, Requirements

674 Fees

675 Landfill Info
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Community Resources

Quick Guide to Polk Community Resources

This guide, provided by the United Way of Central Florida, is a list of most frequently
requested community resources and services. Programs funded by United Way are
listed in bold. If you would like information about these programs, or you need a
referral to a program to meet your need, Dial 2-1-1, (863) 648-1515 or 1-800-881-UWAY

(8929).

ABUSE: CHILD & ADULT
Abuse Hotline (800) 962-2873
Guardian Ad Litem 534-4605
Gulf Coast Community Care 904-3000
Peace River Center Domestic Violence Shelter -

Women, Men & Families 413-2700

ADOPTION
Catholic Charities-Lakeland

Winter Haven
Children’s Home Society
Fla. Baptist Children’s Home
Fla. Adoption Info

..... 686-7153
.299-7983
519-3906
688-4981
.(800) 96-ADOPT

AIDS AWARENESS

National STD & AIDS Hotline
Spanish

National Prevention Info Network
TDD.

Patient Care Services

Polk County Health Department..

...(800) CDC-Info
...(800) 545-SIDA
(800) 458-5231
(800) 243-7012
519-8233
413-2620

ALCOHOL/DRUG ABUSE
ACTS
Alcoholics Anonymous

428-1520
687-9275

Al-Anon 687-3800

TOIl Free.uueeeeeereersseessseaesnens (866) 539-3030
Central Fla. Human Services.......eerne 682-8111
Drug Helpline (800) 662-HELP
InnerAct Alliance 802-0777
Narcotics Anonymous Helpline.........cccccccco.... 683-0630
Peace River Center 248-3311
Talbot House Ministries............ccooccnnerecneerine 687-8475
Teen Challenge 647-1944
Tri-County Human Services.........ccccoeuneccene 533-4139

CONSUMER ASSISTANCE
Consumer Services
Spectrum Resource & Dev..
Enterprise Community Services

...(800) 435-7352
967-0660
816-5858

CRISIS INTERVENTION
Behavioral Health Division
Peace River Mental Health Crisis
Rape Crisis
Tri-County Human Services

(800) 723-3248
519-3744
413-2707
533-4139
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CHILD CARE

Early Learning Coalition of Polk ..........cccccc..... 577-2450
Head Start 648-3051
COUNSELING & MENTAL HEALTH

Anchor House Ministries (boys) 665-1916

Bethany Center (Good Shepherd)
Fla. Division of Blind Services
Catholic Charities-Lakeland

Winter Haven
Children’s Home Society ...
Disabled American Veterans ..
Epilepsy Services of West Central Fla.
Fla. Diagnostic and Learning Resource ..
Fla. Sheriff’s Youth Villa....

.968-1707
.499-2385
686-7153
299-7983
519-3906
687-4885
686-5880
.647-4262
.533-0371

Frostproof Care Center 635-5555
Help of Fort Meade 285-6600
Innovations in Counseling. 294-8845

.676-6678
.676-1949
.533-4411
294-5860
248-3300
.534-5220
294-5318
682-8179

Lake Wales Care Center
Lake Wales Drug Awareness...
National Alliance for the Mentally IlI
Neighborhood Service Center
Peace River Center - Lakeland
Polk County Veterans Services...
Women's Resource Center
Salvation Army - Lakeland
Tri-County Human Services 709-9392
Winter Haven Hosp. Behavioral Health ........294-7062
Youth & Family Alternatives............coccccoouneee 499-2430

DENTAL CLINICS
Polk County Health Department Dental Clinics

Auburndale 965-6333
Lakeland 413-2636
DISABILITY SERVICES
Achievement Academy Inc 683-6504

413-3360
665-3846

Agency for Persons with Disabilities ...
Alliance for Independence....

Arthritis Foundation ...(800) 283-7800
Center for Independent Living .......ccooeeceeunees 413-2722
Central Fla. Speech & Hearing....................... 686-3189
Easter Seals Camp Challenge................ (352) 383-4711

686-5880
.647-4262

Epilepsy Services of West Central Fla
Fla. Diagnostic & Learning Resource
Fla. Division of Blind Services
Fla. Relay Service




Community Resources

School - Deaf & Blind
Goodwill Industries

Gulf Coast Community Care
Exceptional Student Education.
Sunrise Community..
Lighthouse for the Blind ....

(800) 344-3732
701-1351
904-3000
..534-0930
.680-2817
299-3633

DISASTER/EMERGENCY

American Red Cross 294-5941
Citizens’ Information Line.......cecoeeeerneeesseeenne 534-0321
FEMA (800) 621-3362

Special Needs Shelter ... 534-5600

EDUCATION RESOURCES
Fla. Diagnostic and Learning..
Learning Resource Center

647-4262
688-9477

EMERGENCY SHELTER - YOUTH

George Harris Youth Shelter ... 595-0220

EMPLOYMENT & JOB TRAINING

Goodwill Industries 701-1351
Experience WOorks (SENIOrS) .......ovwerereesseeesenes 967-9631
Displaced Homemakers.......coovrrermerresnseenenns 683-5627

Polk Works - One Stop Centers
Winter Haven
Lakeland

Lighthouse for the Blind

Polk County Veterans Services

Vocational Rehabilitation

508-1100
683-5627
................................. 299-3633
683-5627x140

Lakeland 680-5534
Winter Haven.......cennecenecennenns 291-5280
FAMILY & PARENTING RESOURCES
Family Fundamentals.........ccocccoeeeceumncccunn 686-1221
Head Start 648-3051
Peace River Family BUilders .........ccecennnn. 519-0575

FINANCIAL SUBSIDY COUNSELING

Department of Children & Families ....(866) 762-2237

Social Security Administration (800) 772-1213
Lakeland 683-0611

Worker’s Compensation (800) 342-1741

FOOD, MEDICINE, FINANCIAL AID

Ag & Labor Program 956-3491
Catholic Charities - Lakeland...............ccooo.... 686-7153
Winter Haven ..... .299-7983

Church Service Center 533-5822
Department of Children & Families ....(866) 762-2237

Family Emergency Service Ctr. of WH............ 294-1939
Frostproof Care Center ....eneeressseenenns 635-5555
Help of Fort Meade 285-6600
H.O.PE. Center 683-8182
Lake Wales Care Center ... 676-6678

Lighthouse Ministries 687-3705

78

Mulberry Community Service Center .......425-1523
Polk County Social SErvices.......ccenees 534-5387
Salvation Army - Lakeland...........ccccccooeeceneee. 682-8179

Winter Haven . ....291-5107
SHARE Program.... ..(800) 536-3379
Talbot House Ministries... ....687-8475

519-7542
294-5318

WIC (Women, Infants & Children)
Women'’s Resource Center

HEALTH SERVICES & EDUCATION
Achievement Academy, Inc. ......cccvvcceunnce 683-6504
American Cancer Society - Lakeland ........688-2326
Winter Haven 294-0661
American Heart Association 686-8421
American Red Cross, Polk 294-5941
Animal Services 499-2600
Central Fla. Healthcare Clinic 452-3000

Central Fla. Speech & Hearing .. ....686-3189
Children’s Medical Services..........u... (800) 741-2250
Citizen CPR 680-1277
Epilepsy Services of West Central Fla. .......686-5880
Florida Kid Care 352-5437

Bartow 534-5313
Lakeland Volunteers in Medicine 688-5846

Learning Resource Center ....688-9477
March of Dimes 687-8909
National Kidney Foundation (800) 927-9659

Polk County Health Department Clinics

Auburndale 965-5400
Bartow 519-7916
Haines City 421-3204
Lakeland 413-2620
Lake Wales 678-4144
Polk County HealthCare Plan 533-1111

Talbot House Ministries 687-8475

HOMELESS SERVICES

Lighthouse Ministries 687-3705

Talbot House Ministries .. 687-8475
Salvation Army - Lakeland. ...682-8179
Winter Haven .........cvneeneenecennnnnne 291-5107

HOME HEALTH & HOMEMAKER SERVICES
Good Shepherd Hospice
Cornerstone Hospice

Polk County Elderly Services .534-5320
Volunteers in Service to the Elderly............ 284-0828
HOUSING: LOW INCOME

LOANS/AFFORDABLE CONSTRUCTION

Habitat for Humanity Restore Lakeland.......688-4660

Habitat for Humanity 682-3812

Habitat for Humanity - East Polk .292-2256
Keystone Challenge (Loans) ........cccceeceumee 682-1025
USDA, Rural Dev. 420-4833




HOUSING - Emergency
Lighthouse Ministries
Talbot House Ministries
Salvation Army - Lakeland

Winter Haven ...

......................................... 687-3705
....687-8475
682-8179
291-5109

Women's Care Center ....534-3844

HOUSING ASSISTANCE

Housing Authority - BartoW...........ccceeecceueee 533-6311
Haines City 421-3680
Lake Wales 676-7414
Lakeland 687-2911
Winter Haven .....cnecenneesecnecnnes 294-7369

Section 8 Housing 534-5240

HUD (813) 228-2026

HOUSING REHABILITATION
City of Lakeland - Housing
Polk Housing & Neighborhood Dev..

834-3360
.534-5240

Lake Wales Care Center 676-6678
USDA, Rural Dev. 420-4833
Winter Haven Community Dev.........occouneuunnee 291-5600
HOUSING TRANSITIONAL

Lake Wales Care CENter .....orerecnseevsneressnnens 676-6678
Salvation Army 682-8179
Talbot House Ministries ....687-8475
Tri-County Human Services.. ...701-7373
Women's Care Center...........cocoveeveeneeerseennenns 534-3844

LEGAL SERVICES
Department of Revenue..
Fla. Rural Legal Services....

...(800) 622-5437
688-7376

Heart of Fla. Legal Aid Society.. ...519-5663
MIGRANT SERVICES

Ag & Labor Program 956-3491
Farmworkers Ministry ... 967-9583

...(800) 375-5283
534-0655
(800) 772-1213

Immigration Services....
Migrant Education
Social Security Administration

PARENT EDUCATION & SUPPORT

Family Fundamentals..........oceeeceemmnsecennnees 686-1221
Health Dept. 413-2620
Healthy Families Polk 603-6680

Peace River Center Family Builders... 519-0575
PERSONAL DEVELOPMENT

American Red Cross ...294-5941
Big Brothers/Big Sisters.. ....682-5191
Boys & Girls Clubs of Lakeland ...686-1719

688-5491
967-1532

Camp Fire USA Sunshine Council
Citrus Center Boys & Girls Club ...
Family Service School
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Community Resources

Girls Incorporated - Lakeland..................... 682-3002
Winter Haven .........cvneeneenecnnnnnne 967-2864
Gulf Ridge Council, Boy Scouts............. (888) 533-2775

....688-7648
....688-9477
.683-5627
534-4341

Heart of Fla. Girl Scout Council
Learning Resource Center
Displaced Homemakers
Polk County Parks & Recreation

Women's Resource Center...........cooecvveunnee. 294-5318
YMCA - Lakeland 644-3528
Lake Wales 676-9441

PRESCRIPTION PROGRAMS
Familywize.org
Freemedicinerevolution.com
Med-Net
Needymeds.com
Pparx.org
TogetherRxacess.com

519-2042/701-7077

SENIOR CITIZENS SERVICES
Alzheimer’s Information Line
American Assoc. of Retired Persons
Catholic Charities - Lakeland

Winter Haven

292-9210
666-1908
....686-7153
....299-7983

Department of Children & Families 619-4100
Elder Point 682-7249
Faith in Action 686-0009
Lake Morton Senior Center.........cccccoueecuunee. 687-2988
Neighborhood Service Center ...294-5860
Polk County Elderly Services 534-5320

Seniors vs. Crime 577-1672
Volunteers in Service to the Elderly............ 284-0828
West Central Fla. Agency on Aging.....(800) 336-2226
West Central Fla. YMCA........coomecemeceernnees 644-3528
TRANSPORTATION

Citrus Connection 688-7433

Division of Motor Vehicles....

Tag Agency - Bartow ...... .534-4711
Tag Agency - Lakeland 499-2351
Handy Bus 688-5438
Polk Transit 534-5500

VOLUNTEERING

Campfire USA Sunshine Council 688-5491

Department of Children & Families 619-4100
Guardian Ad Litem 534-4605
Polk County Elderly SErvices ... 534-5320
Polk County Retired Senior Vol. Prog. .......534-5329
Salvation Army - Lakeland ....682-8179

619-5783
534-6030
534-5580
284-0828

Service Corps of Retired Executives
Volunteers Improving Polk
Volunteer Polk
Volunteers in Service to the Elderly




Live coverage of Board of County Commissioners

Regular Polk County features, including:
= Dateline Polk, Polk Place, Commissioners Report
= Qué Pasa Polk? |en espaniol)
* Science Quest
» Sparts Central
+ Today's Veteran, and
» Information and features about all Polk County
government programs and services

POLK TELEVISION

Bright House 644 o Comcast 5 o Verizon 20
online www.polk-county.net
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Quick Reference

Animal Control
(863) 499-2600

Budget

(863) 534-6594
Building

(863) 534-6080

Clerk of Courts
863-534-4000

Code Enforcement
(863) 534-6054

Communications
(863) 534-6090

Court Administration
(863) 534-4690

Elections
(863) 534-5888

Extension Service
(863) 519-8677

County Commissioners
(863) 534-6000

County Jail
(863) 534-6300

County Manager
(863) 534-6444

County Probation
(863) 534-4125

Economic Development
(863) 551-4760

Elderly Services
(863) 534-5320

Emergency
Management
(863) 519-7350

Equal Opportunity
(863) 534-5901

Fire Rescue
(863) 519-7350

Floodplain Management
(863) 534-6792

Hazardous Waste
(863) 284-4319

Healthy Families
(863) 534-5257

Housing & Neighborhood
Development
(863) 534-5240

Human Resources
(863) 534-6030

Information Technology
(863) 534-7500

Mosquito/Weed Control
(863) 534-7377

Parks & Natural Resources
(863) 534-7377/534-4340

PGTV
(863) 534-5997

Planning & Development
(863) 534-6792

Polk Indigent
Health Care
(863) 533-1111

Procurement
(863) 534-6757

Property Appraiser
(863) 534-4777

Public Defender
(863) 534-4200

Roadway Maintenance
(863) 535-2200

Rohr Nursing Home
(863) 519-7579

Sheriff's Office
(863) 298-6200

Small Business
Assistance Center
(863) 534-5915

Social Services
(863) 534-5200

State Attorney
(863) 534-4800

Supplier Diversity
(863) 534-5959

Tax Collector
(863) 534-4700

Tourism & Sports
Marketing
(863) 551-4750

Traffic Court
(863) 534-4000

Transit Services
(863) 534-5500

Transportation
(863) 535-2200
Utilities

(863) 298-4100

Veterans Services
(863) 534-5220

Visitors Center
(863) 420-2586

Volunteer Polk
(863) 534-5580

Waste &
Recycling
(863) 284-4319




