
Windows 8 Users 

Step 1.  Download Chrome Browser from www.google.com 

Step 2. Disable User Account Control (UAC) Settings.  See instructions 
below. Before proceeding to Step 3, you will need to restart your PC 
after lowering the UAC settings. 

Disable UAC with Windows 8 Search 

 Access the Windows 8 Start Screen by hitting the Windows Key, then type user account 
control settings in the search text field. 

 Click on the search results in the Settings heading, then double-click on the Change user 
account control settings icon on the left side of the screen. 

 Next, refer back to Figure 6 (shown above) and the steps listed there. 

 

Figure Using Windows 8 search to access the UAC settings screen. 

  

Figure Setting UAC to 'Never Notify' on the 'User Account Settings' screen. 



 

Step 3  Using the Chrome Browser shortcut on your desktop go to 
eplans.polk-county.net/ProjectDox to Log into Eplan 

Click on a Project/Permit number to enter into the project/permit  

Click on the Application Folder (example shown in red below) 

 

Click on a thumbnail image and wait for it to download and open 

 


