
Fall 2020

Here’s What’s New For You

TRACKING YOUR WATER 
USAGE IN REAL TIME Beginning in November, check in at our main office or 

stop by the Northeast Visitor Center to pick up your free 
calendar. 

The art contest will open again for Polk students in grades 
K-12 early in 2021 for the 2022 calendar. If you would like 
to be notified, please call or email Jacqueline Hollister 
(863)298-4236 or by email at: 
jacquelinehollister@polk-county.net

Advanced Metering 
Infrastructure (AMI) meters 
allow water use to be tracked in 
real time, alerting you to leaks 
and irrigation issues as they 
happen. So far 3,600 customers 
in the northeast region of 
the county are now using the 
AMI meters and are actively 
taking part of the initial pilot 
program. Upgrading all 68,000 
of our customers’ meters is a 
huge undertaking so getting 
everyone access to the new 
technology is a multi-year 
effort. The next phase of the 
project will be to determine 
which existing towers (similar to 
the one pictured) will be used 
to support our AMI antennas 
that transmit information 
from the AMI meters to 
our customers in the south 
Lakeland area. That’s right south 
Lakeland, you’re next so stay 
tuned!

2021 WATER CONSERVATION CALENDAR 

Adding edible plants into your landscape is a great way to add a little “flavor” 
to your yard. Three easy to grow edible plants are star fruit, pineapple, and 
grapes. These fruits are suitable for our climate in Polk County and will give you 
fresh fruit at different times throughout the year
Make sure your new plants match the light, soil, and temperature conditions 
of your site, and make sure you have enough space for the mature size of the 
plant. You may need to check with your HOA for permission. Remember to 
water all plants at planting, and whenever they show signs of drought.
• Star fruit are trees that can get 22-33 feet in height with a canopy spread of 

around 20 feet. Plant in full sun. Look for the varieties “fwang tung ,” “arkin,” 
or “golden star,“ for good producers. Enjoy fresh fruit from June through 
February.

• Pineapple plants are drought tolerant and easy to start from the top of 
another pineapple fruit. Start by removing the excess fruit, and peel a few 
of the lower leaves. Plant the remaining top 3 to 4 inches deep. Patiently 
wait, and in the next 18 to 32 months you will have your own home-grown 
fruit! 

• Grapes are vines that work well on a trellis or fence, especially “muscadine” 
grapes. Choose a self-fertile cultivar like “southern home ,” “Florida fry ,” 
“carlos ,” or “polyana.“ For maximum fruit production, plant vines in full sun 
and you’ll be gathering fruit in August and early September.

For more information on landscaping with edibles or Florida-Friendly 
Landscaping, contact the UF/IFAS Extension Polk County office at 
863-519-1041 or email us at polkmg@ifas.ufl.edu.

Florida Friendly Landscaping With Edible Plants



Designated
Watering Days

For more information, go to polk-county.net or 
watermatters.org

Odd Addresses:
Wednesday and/or Saturday
12 a.m. to 10 a.m. or
4 p.m. to 12 a.m.

Even Addresses:
Thursday and/or Sunday
12 a.m. to 10 a.m. or
4 p.m. to 12 a.m.

All common areas and properties where no address can 
be determined: 
Tuesday and/or Friday
12 a.m. to 10 a.m. or 4 p.m. to 12 a.m.

Hand watering or micro-irrigation of landscape other 
than actual lawn areas is allowed anytime. 

Coming soon to a water bill 
near you!
A questionnaire is coming 
your way about how you 
view your water supply and 
how we can help you and 
your neighbors to be water 
efficient. 
We’re looking forward to 
hearing what you have to 
say.

If you are planning to replace your old 3.5 gallon per flush (pre 1995) toilet with a new, 
WaterSense labeled (1.28 gallons per flush) toilet, call Polk County Utilities for details on how 
to apply for a rebate of up to $100 each for 1 or 2 replacements. 

Read the program requirements first before throwing away your old toilet.

Okay For:
Flushable wipes

Paper towels
Kleenex
Diapers

Table scraps

Okay For:
Human waste
Toilet paper

Prevent Sewer Pipe Blockages

There’s a place for everything; so, put 
everything in its place.

Looking for ways to save? We have:

• Toilet rebates for homes built before 
1995

• Free rain sensors

• Free indoor water conservation kits

• Smart irrigation controller rebates for 
high water users

• Free landscape & irrigation evaluation for 
high water users

For more information on any of these 
programs contact Jacqueline Hollister by 
phone at (863)298-4236 or by email at:
jacquelinehollister@polk-county.net

WATER 
CONSERVATION 

Rebates & Incentives
Year-Round Water Conservation Measures

The 7 Rivers Water Festival was postponed from September 2020 to September 2021. Held in Central Park, in 
downtown Winter Haven, this free event is full of entertaining ways to learn water efficiency practices, how your 
utility operates, landscaping tips, and environmental education. So, save the date: September 18, 2021.
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