
POLK COUNTY UTILITIES 

UPDATE CUSTOMER INFORMATION 

Physical Address: 1011 JIM KEENE BLVD, WINTER HAVEN, FL 33880 

Mailing Address: PO BOX 2019, BARTOW, FL 33831 
Customer Service: (863) 298-4100  

Send this information via e-mail to: UtilitiesNewServices@Polk-County.net or fax to (863) 298-4111

Use this form to update your utility records for a change in your mailing address (where to mail your 
utility bill), email address, home phone, cell phone or to correct the spelling on your utility bill. 

Date:____________________________ 

Re:  Service Address:________________________________ Account #:______________________ 

Correct/New Name:_________________________________________________________________ 

Correct / New Mailing Address:________________________________________________________ 

City:___________________________________________ State:___________ Zip:_____________ 

Correct / New Home Phone #:_________________ Correct / New Cell Phone #:_________________ 
Area Code / Phone #          Area Code / Phone # 

Correct / New Email Address:_________________________________________________________ 

Signed:_____________________________________________ 
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